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How to add a SIP server

How to register a handset
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Hardware required equipment

This section describes what hardware is needed to execute the guideline. You need the following to perform a

registration of a handset to a base station (gateway):

e 1 x base station

e 1 xhandset

e 1 xEthernet cable

e 1 xPCconnected to the LAN, VLAN or WAN

Plug the Ethernet cable into the base station and connect the other end of the cable to your network
(LAN, VLAN or WAN ). The base station is supplied via the Ethernet cable (PoE). PC must be connected

to the same network as the base station.

If your network doesn’t support PoE (Power over Ethernet), then a PoE adaptor must be used.

/ To Base station
To AC/Mains A
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To LAN, VLAN or WAN
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Software required equipment
This section describes what software is needed. You will need the following to access the web configuration
interface on the base station:

e  Windows Internet explorer installed on the PC

Add server

This section describes how to add a SIP server to the base station (gateway).
Step 1: Determine the IP address of the base station
1. Readthe MAC address on the labels on the back side of the base station

2. Press “Menu” key on the handset followed by the keys: *47* to get the handset into the base station
search mode.

3. Use the cursor down/up to select the base station which match the MAC address read under item 1,
and use the IP address listed below the MAC address.

4. Open Windows Internet Explore on the computer and type in the IP address of the base

= Google - Windows Internet Explorer Pr
@@ v | B9 http://192.168.50.56 V| [49][x

File Edt View Favorites Tools Help

& & () Connecting... [ n -

Step 2: Type in the “Username” and “Password” when prompted. The default username and password is
“admin”.

Connect to 192.168.50.56

The server 192.168.50.69 at requires a username and
password.

Warning: This server is requesting that your username and
password be sent in an insecure manner (basic authentication
without a secure connection).

User name: € admin v
Password: escee

[[Iremember my password

[ OK ][ Cancel ]
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Step 3) A SIP server must be configured on the base before handsets can be registered to the base. To add a SIP
server, select sheet “Server” and click the link “Add server”.

/= SME VoIP Configuration - Windows Internet Explorer. I
o)

@‘\ ) v | €] http:/{192.168.50.56/Servers.html V| [#2f [ X

Fle Edt View Favorites Tools Help

% & | @ sME voIP Configuration [ (RS fm - |:5hPage v {CF Tools v

SME VoIP Configuration

Home/Status No servers configured
Extensions
Servers

Network
Management
Firmware Update
Time

Country

Security

Contact List
Syncronization
Settings

Show Debug Log
Show SIP Log

Logout

Copyright® 2010. RTX Products
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Step 4) Fill out the displayed form and click “Save”. In the shown example we configure a SIP server located on
the IP address 192.168.50.77 and no Outbound proxy is used. Set “NAT adaption” if the base station is located
behind a NAT router. It is also possible to type in the URL’s direct, i.e. like “sipphone.com”

/2 SME VoIP Configuration - Windows Internet Explorer @@
@ ) v | nttpuir192.168.50. 56 5ervers el | [42) (% L

File Edit View Favorites Tools Help

% 4 | @ sME voIP Configuration RS o - |:5hPage v {CF Tools ~

SME VoIP Configuration

Home/Status Servers
Extensions Server 1:
Server 1:
Servers ~
NAT Adaption: No v
Network
Registrar: 192.168.50.77]
Management

Outbound Proxy:
Firmware Update

Re-registration time: 600
Time
Keep Alive: Disable v
Country
DTMF Signalling: Inband v
Security
PCMU
Contact List PCMA
Codec Priority: G722
Syncronization G726
V] Down Reset Remove
cetings (% J (Do ] (Reset] [Remore)

Show Debug Log

[ Save ] Cancel
Show SIP Log A rver N [ ]

Logout Server 1 recently added, press save to save changes

Copyright©® 2010. RTX Products

Please notice: The new server is displayed to the left when it is successfully saved.

/= SME VoIP Configuration - Windows Internet Explorer E]

@ v €] http:}/192.168.50.56/Servers.html ¥l |€2 (| X J
I3 edt view Favortes Tools Help

¢ 4 | @ SME VoIP Configuration - B - o v rpage v T

SME VoIP Configuration

Home/Status Servers
Extegsions Server 1:
Servers -
NAT Adaption: No v
Network
Registrar: 192.168.50.77
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Register handset to base

This section describes how to register the wireless handset to the base station.

Please notice: Minimum one SIP server must be registered to the base (system), otherwise a handset cannot be
registered to the system. Please see chapter “Add server”.

Step 1: Open Windows Internet Explore on the computer and type in the IP address of the base. Press “Enter”
to access the base.

@@v :uhttp:Ill‘BZJSS.SO.SSI v: S| (x) |
File Edit View Favorites Tools Help
% & [Qcomectg.. | »--

Step 2: Type in the “Username” and “Password” when prompted. The default username and password is
“admin”.
Connect to 192.168.50.56

The server 192,168.50.69 at requires a username and
password.

Warning: This server is requesting that your username and
password be sent in an insecure manner (basic authentication
without a secure connection).

User name: '@ admin "]

L

Password:  eesee ]

[CIremember my password

I OK ][ Cancel ]
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Step 3: Select sheet “Extensions” and click “Add extension”

SME VolIP Configuration - Windows Internet Explorer [D

@\ 5 v | €] http:}/192.168.50.56/Ext. html v | X yel

File Edit View Favorites Tools Help

& & | @ sME voIp Configuration [ - B - & - 2rPage v (G Tooks -

SME VoIP Configuration

Home/Status Extensions
Extensions Server 1:

Server 1:
Servers 192:160.99:77 Idx | Extension Display Name
Network There are currently no extensions for server 1
Management

Firmware Update
Time

Country

Security

Contact List
Syncronization
Settings

Show Debug Log

Show SIP Log Anld_e@sns_oﬂ

Logout

Copyright® 2010. RTX Products
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Step 4: Fill out the form and click “Save”. In the example below we add the extension “3020” and this SIP
account got the same number as “Authentication User Name” and “Password”. The “Server 1” is selected as
server for this extension.

/2 SME VoIP. Configuration - Windows Internet Explorer
@ v | htp:}}192.168.50.5 htmi?id: d 1 | %2 [ X

File Edit View Favorites Tools Help

w & @ SME YolP Configuration 28 o v ;b Page v {CF Tools ~

SME VoIP Configuration

Home/Status Add extension
Extensions

Extension: 3020
Seivoe Authentication User Name: 3020
Network Authentication Password: ecoee
Management Display Name: Matthew

. Mailbox Name:
Firmware Update

Mailbox Number:

Thme Server: Server 1: 192.168.50.77 v

Country Forwarding Unconditional Number: Disable v

Security Forwarding No Answer Number: Disable v ||90 s
Contact List Forwarding on Busy Number: Disable v
Syncronization Save Cancel

Settings

Show Debug Log
Show SIP Log

Logout

Copyright® 2010. RTX Products
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Step 5: Set a Check mark on the extension which shall be assigned to the handset you want to register and click
“Register handset (s)”. The base is now open for handset registrations for 5 minutes.

/= SME VoIP Configuration - Windows Internet Explorer.

@‘\ ) v | € http://192.168.50.56/Ext.html v ¥ X

Fle Edt View Favortes Tools Help

% & | @ sME voIP Configuration [ RS o - |:5hPage v {CF Tools v

SME VoIP Configuration

Home/Status

Extensions
Servers
Network
Management
Firmware Update
Time

Country
Security
Contact List
Syncronization
Settings

Show Debug Log
Show SIP Log

Logout

Extensions
Server 1:
Server 1:
192:168:50.77 Idx | Extension Display Name
0 3020 Matthew FF:FF:FF:FF:FF
Check All / Uncheck All
With selected: Delete extension(s), Reqister Handset(s), Dereqgister Handset(s)

Agg extension

Copyright® 2010. RTX Products
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Step 6: Start the registration procedure on the handset by following step “a” to “d” below.

a) Select main menu “Connectivity”

a
Connectivity

@

o8 ©
9

Select

b) Select menu ”Register”
9

b A Connectivity

21 De

Select

c) Type in the “AC code” and press “OK” to start the registration. The default AC code is “0000”.

123
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d) After a while the handset is registered, and the idle display is shown.

e

0O0:01

Thursday 04-03-2010

3020

Please notice: The unique handset IPEl is displayed on sheet “Extensions” when the handset is successfully
registered. The web page must be manually updated by pressing “F5” to see that the handset is registered;
otherwise the handset IPEI (International Portable Equipment Identity) isn’t displayed on the web page.

/> SME VoIP Configuration - Windows Internet Explorer Q
@\ 2 Ad Q http://192.168.50.56/Ext.html 9|45 % ;

File Edit View Favorites Tools Help

W ¢ | @ sME voP Configuration - B - - [rrage - {FTc

SME VoIP Configuration

Home/Status Extensions
Extensions Server 1:

Server 1: )
I £92.160.30.77 Idx | Extension Display Name
Network O o 302 Matthew 00:C4:70:DB:48

[ —
Management heck All / Uncheck All
Wwith selected: Delete extension(s), Register Handset(s), Deregister Handset(s)

Firmware Update
Time
Country
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