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1. Live Video

1.1 How to log in web

The first time after log in, it will pop up windows like this:
<2 o

© http:
User Name : admin = Logout

B - & || ® Milesight Network Camera

/192168 8.177/livevideo.html

I I» UDP |v| 7)Ao () 100%
Jol’
a1 m]
O Click here to download and install controls manually Please refresh the page after installIf you still don't see the video,please add trusted sites.

PTZ Speed :| 5 [v]

CASHGE ¢

~

L% Configuration
[ W = =

—
—_— 3:46 PM
S T =i St

Figure 1-1 Login in
Please download the Activex first.
Note:
(1) Please save the Activex first, not run it directly;
(2) Now it can support to play on IE8(and above)/Firefox/Chrome, but for IE10, Please
use ‘compatible mode’, and for IE11, Please use ‘Compatibility View Settings’.
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For IE10, Please choose the compatible mode like this.

192.168.1.190:

OQ‘ ® b

@ Search |

File Edit View Favourites

Tools  Help

@/ Milesight

@ Live Video
@ Basic Settings

@ Advanced Settings
DDNS
SMTP
FTP
Alarm
Privacy Mask
SD Card
PTZ
User
Access List

Logs
@ System

‘ Maintenance

Milesight Network Camera

» SMTP v
Compatible mode
SMTP Settings
User Name:
Sender Email Address
Password.
Server Address:
Server Port:
Recipient Email Address.

milesight606
milesight606@gmail com
essesesence
smip.gmail com

587

rameshveriprox@gmail.com

Figure 1-2 IE10 Settings
For IE11, Please choose the Compatibility View Settings like this.

> [ToP

Print
File
Zoom (100%)
Safety

Add site to Start menu

View downloads Ctrle)
Manage add-ons

F12 Developer Tools

Go to pinned sites

Compatibility View settings
Report website problems

Intemet options

About Internet Explorer

Click here to download and install controls manually Please refresh the page after install. If you still don't see the video.please add trusted sites.

3a7PM | |
6/12/2014

S

Figure 1-3 IE11 Settings
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User Name : admin = Logout

192.168.100.11
192.168.100.190

Click here to = after install If you still don't see the video,please add trusted sites.

V] Display intranet sites in Compatibilty View
V] Use Microsoft compatibilty lists
Learn more by reading the Int:

Figure 1-4 IE11 Settings

1.2 How to use E-PTZ

(1) “PTZ” refers to a specific type of camera hardware. A PTZ camera uses motors to
physically adjust the camera’s aim and zoom. Users are able to remotely control the
actual orientation and optical zoom of the camera.

(2) Technically, the “E-PTZ” label refers to a software feature rather than the hardware. A
camera using “E-PTZ” does not physically move. Users are still able to digitally zoom and
navigate the camera’s viewable area. These cameras are not always labeled “E-PTZ” —
most would simply refer to it as a digital zoom.

For Milesight’s cameras, only those MS-C26XX and MS-C36XX can support “E-PTZ”.

Stepl: Go to Video page, please change the resolution into 720P.
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User Name : admin = Logout

Basic Settings

» Milesight
Text Position Top-Left v/

4 PR sy Show Timestamp:
© Playback Date Position [Elotmm-Rirgh{ v

Date Format DD/MMAYYYY ¥

{3} Basic Settings
Video Settings

=Primary Stream Settings

Video Codec
Frame Size 720P(1280°720) v |
Networ Maximum Frame Rate [25 lfps
P e Bit Rate 4096 [ ¥|kbps
3 Advanced Settings Bit Rate Control VER v|
System e [tigh &
L-frame Interval 20 erame(1-30)
Maintenance £pTZ

=Secondary Stream Settings
Figure 1-5 E-PTZ

Step2: Now you are able to use it. You can digitally zoom and move the directions for the
camera. Then you are also able to move by mouse.

User Name : admin = Logout

|

il

PTZSpeed-[5 M)

o
©
()
@

~

£¥. Configuration

Figure 1-6 E-PTZ

Note: All Milesight cameras support Digital Zoom.
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1.3 Noise Reduction

At night, for the live video, if there’s many noise on the image, you can turn on the Noise
Reduction.
Go to Basic Settings-> Image-> Advanced Settings-> Check on the Noise Reduction.

General Settings

WDR off v
Lo Advanced Settings Exposure Region Full View v
Outdoor/indoor Mode: Indoor ¥ |
Power Line Frequency: 50HZ v
; Day/Night Mode: Auto Mode v
=Advanced Settings
Local Display Video: off v
Video Orientation: Normal b
Noise Reduction
Spatial Reduction On v
Temporal Reduction On v
Cancel =

Figure 1-7 Noise Reduction

1.4 How to access to the camera from remote

If you want to access your camera from remote, you have to set port forwarding through
the router. For more port forwarding through your router, you have to set for the 'NAT
Rule' or port mapping, and you need a port (1-65535) to mapping.
Take our online demo as an example (username: admin, pswd: ms1234), as you can see
in the picture. Here include HTTP port and RTSP port, (8081 is like your http port, and
554 is the RTSP port, 192.168.5.103 is your Lan IP address of the camera)
So what you have to do is just forward a port as required, Do the port mapping via your
router,

A. HTTP port: 80->8081

B. RTSP port: 554->554
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Note: Log in the router, and do the settings like bellowing, the settings will be different
with different router, please require to the router providers.

® adein@192. 168.5.1 (MikroTik) ¥inBox v65.24 on x86 (x86)

O | 4| | Safe Mode

Interfaces
Bridge Filter Rules FAT Mangle Service Ports Connections Afd General |Advanced Eetra Action Statistics E
PRP % = ¢ % O T 00Reset Comters | 00 Re Chain E3 Cncel o ¥
Mash #|  Action Chain  Src, Address = = -
= AL & Sre. Address v T

2 d.. dstnat  192.168.5.2-192 168.5.25¢ Dst. Address ¥
WPLS & L Disable
Routing 10 A astaat Protocl: (1B (tep) 3 - Comment
Systen Tl pa dsma Sre. Part - Cowy
Qs 15 Fd.. dstnat E

18 Fd.. dstnat Dst. Port: | |/8081 - Renove
Files 3 Fd.. dstnat  192.188.4.2-192 188.4.25¢ S ——
Tk 14 Pd.. dstmat  110.80.36.162 Any. Port X Reset Counters

: 13 fd.. dstnat = e

Radius Fr b e In Interface:  WANSE F 14 | Reset ALl Counters
Tools 9 b dstnat Out. Interface: ¥
R 18 Jd.. dstnat
i e 20 bd.. dstnat o aa o
Make Supout. rif | 21 Fd.. dstnat ackariNe

8 bd.. dstnat Commantt ow Masys -
el T d.. dstmat L
Exit 22 fd.. dstaat Routing Mark ¥

5 bd.. dstnat

18 bd.. dswma Routing Table v

6 bd.. dstnat

25 Fd.. dstnat Comnection Type v

2 Ja.. dstnat

21 fd.. dstnat

28 Fd.. dstnat

24 pd.. dstnat

23 pd.. dstnat

1 wle.. senat  192.168.4.0/23

enabled

29 items (1 selacted)

Figure 1-8 Port forwarding

® 2dnin@192. 168.5.1 (MikroTik) ¥inBox v5.24 on x86 (x86)

| (4| | Safe Mode

Tnterfaces EH
Bridge Filter Rules FAT Mangle Service Ports Comnections Ad] General Advanced Extra Action Statistics
PEE * = ¢/ % O |T 00k&eset Counters | 00 hes At Sl e a1l 3
Mesh * Ae{\ian Chain  [Sre. Address To idfasser 192 180.5.102 = [ = -
2 10 rd.. dstnat To Ports: 8081 -
HPLS [ Disable
12 d.. dstmat — =
Bouting 15 .. dstaat [ Cisasnt
Systen 18 d dstnat Copy
Qucs 3 Fd.. dstnat  192.168.4.2-192.168.4.25¢
: 14 pd.. dstnat  110.80.36.162 Remove
Files 13 P"d .. dstnat
Log ) 4 dstnat Reset Counters
8 d.. dstnat
L 18 bd.. dstnat Reset All Counters
Tools 20 bd dstnat
. 21 ra dstnat
New Terninal 8
Make Supout.rif T d.. dstnat
22 bd.. dstaat
Noziual 5 Fd.. dstnat
Exit 18 bd.. dstnat
6 bd.. dstnat
25 d.. dstmat
2 Ja.. dstaat
21 pd.. dstnat
28 Fd. . dstnat
26 pd.. dstnat
23 Fd.. dstnat
4 P dstaat
2 ¥ dstnat  192.188.5.2-192 168.5.25¢
1 =le.. srenat  192.168.4.0/23
enabled

29 items (1 selected)

Figure 1-9 Port forwarding
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Basic Settings IS
(®©) Milesight
IP Address Configuration
»® Live Video
O Get IP address automatically
© Playback ® Use fixed IP address
= IP Address: 192.168.8.103 |
L} Basic Settings
Subnet Mask 255 255254 0 |
Default Router: 192.168.9.1 |
Primary DNS: 192.168.9.1 |
—l Other Settings
HTTP Enable
£, Advanced Settings I HTTP Port 8081 I
HTTPS Enable
System
L HTTPS Port E
Maintenance | RTSP Port 54| |
Multicast Group Address 239.6.6.6 l
RTP Size 8000
ONVIF RTSP Custom
ONVIF RTSP IP: milesight net
FTP Port: 21
v

Figure 1-10 Port Forwarding

(1) Access via browser by Using Public IP Address from remote

After do the port mapping, you can access the camera over web like:
http://27.154.242.138:8081 , 27.154.242.138 is your public IP address, 8081 is the http
port after port mapping.

(2) Access via browser by Using DDNS from remote

Here, if you have a DDNS account, you can also DDNS for remote access. Like:
http://milesight.net:8081 .

More about 'NAT Rule' or 'port mapping', you can search on Google.

The steps for port mapping vary depending on different routers. Please call the router
manufacturer for assistance with port mapping.

Example: http://www.wikihow.com/Set-Up-Port-Forwarding-on-a-Router

(3) Access via M-Sight APP via ONVIF Type

Emergency callsanly =+ & ¢ .4 @11:51AM
® Add Device

Name.

Type: ONVIF

Address:

Port: 80

Username: admin

Password:  seseee

Figure 1-11 ONVIF
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Add the cameras via ONVIF, enter the Public IP address, username, password and the

ONVIF port. E.g.:
Name: MS-C3366
Address: 27.154.242.138(from remote, here need to enter Public IP)

Port: 80 (enter the port after port forwarding on router)
Username: admin
Password: ms1234

Note:
Before you add via ONVIF on M-Sight, you need to check on this. Go to the video

page and enter the Public IP on this option. (Also support DDNS here)

Other Settings
HTTP Enable:

HTTP Port:
HTTPS Enable:

Co—
HTTPS Port:

RTSP Port: 554
Multicast Group Address: 239666
Public IP RTP Size: /8000
\ ONVIF RTSP Custom:
ONVIF RTSP IP: [27 154 242 134]

FTP Port: [21

Figure 1-12 Public IP
(4) Access via M-Sight APP via RTSP Type

Emergency callsonly =+» ¥ § & .4 @@11:52AM
@ Add Device
Name:

Type: RTSP

Primary: risp:/f

Secondary: rtsp:f/
Username: admin

Password: ~ seeees

Figure 1-13 RTSP
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Add the camera via RTSP type, enter the right URL address, username and the password.
E.g.:

Name: MS-3366

A. For main stream: rtsp://Public IP Address:554/main

B. For sub stream: rtsp://Public IP Address:554/sub

1.5 How to play Milesight camera stream via RTSP

The RTSP stream format for Milesight camera is like this:
Main stream:

(1) rtsp://username:password@IP:RTSP Port/main

(2) rtsp://IP:RTSP Port/main

Sub stream:

(1) rtsp://username:password@IP:RTSP Port/sub

(2) rtsp://IP:RTSP Port/sub

1.6 How to play Milesight camera stream via HTTP

Milesight camera can support to play stream via HTTP url like this:

(1)MJPEG http://admin:ms1234@192.168.5.123:80/ipcam/mjpeg.cgi

(2) H.264 http://admin:ms1234@192.168.5.123:80/ipcam/avc.cgi

(3) MPEG-4 http://admin:ms1234@192.168.5.123:80/ipcam/mpeqg4.cgi

For these 3 types, if you want to play, you need to set the video codec type first.

Video Settings
=Primary Stream Settings

I Video Codec |H264 v I
Frame Size [1080P(1920*1080) v
Maximum Frame Rate (25 7‘:Tps
Bit Rate [4096 v kbps
Bit Rate Control [VER ¥
Profile High v
|-frame Interval 20 Frame(1-30)
==Secondary Stream Settings
Enable
Video Codec [H264 v
Frame Size | 640480 v |
Maximum Frame Rate [25 ¥lips
Bit Rate [812 vlkpps
Bit Rate Control [vBrR ¥
Profile [Base v
|-frame Interval [20 | Frame(1-30)

Figure 1-14 HTTP stream

http://www.milesight.com 11/28
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1.7 How to get an image from Milesight camera via HTTP

Support to save the jpg via using HTTP in two ways:
(1)Get the jpg via browser directly

A. http://IP:80/cgi-bin/operator/snapshot.cgi?mainstream
B. http://IP:80/cgi-bin/operator/snapshot.cgi?substream
(2)Get the jpg via ONVIF

A. http://IP/cgi-bin/operator/snapshot.cgi?mainstream

B. http://IP/cgi-bin/operator/snapshot.cgi?substream

2. Advanced Settings

2.1 How to use SIP on Milesight camera

Up to now, the camera support SIP with H.264&MPEG-4, and only for 2" stream, so
please confirm again with the SIP Phone, please make sure it support H.264 or MPEG-4.

Yealink

Basic

NOTE

Codec Codecs
Choose the codecs which you
want to use.

Voice Codecs

e Disabled Codecs Enabled Codecs
[6723 [pcma

(e

b B

Video Codecs
Disabled Codecs Enabled Codecs
[H263 H264
|mp4v-es

Randwidth and Frama Rata

Figure 2-1 SIP Phone

There are two ways to call sip phone:

(1) Register to an server

Take MyPBX for example:

Stepl: Please log in the web, and then create a new account for Camera.

http://www.milesight.com 12/28
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Hybrid IP PBX for Your Businesses

@MyPBX Configuration Panel

User Name:

(&

Password:
(8
Language:

[® Engiish

S TS

Copyright © 2012 Yeastar Technology Co., Ltd. All Rights Resenved

Figure 2-2 MyPBX
Step2: Click on the ‘PBX’ option.

MyPBX

€ Extensions

[ A
-

Status System PBX _ _Reports Logout

FXS/VolP Extensions

EXSNolP Edensions

» FXS Extensions

Phone Provisioning

No FXS Extensions Defined ‘

Physical Trunk » VolIP Extensions 1
VolP Trunk |# Add Extension | 1] Add Bulk Extensions || | Edit the Selected Extensions | |#§ Delete The Selected Extension Total 17 Show: 117 View:[25 v
£ outbound Call Control ] Extension Type Name Caller ID =
Outbound Routes o 300 SIP 300 300 4| A
O 301 siP 301 301 Vi X
Speed Dial Settings = :
O 302 SiP 302 302 £ X
&2 inbound Call Control
O 303 siP 303 303 Vi X
i O 304 sp 304 304 2 X
Ring Groups O 305 siP 305 305 7 X
Queues O 306 siP 306 306 V4 X
500 siP 500 500 /)
Conferences o F4 L
O 501 siP 501 501 Vi X
Inbound Routes =
O 502 siP 502 502 £ X
s m] 503 siP 503 503 2 X
- 204 aio o 204 P x ]

Figure 2-3 Add a new account

Step3: Choose to add a new extension.

http://www.milesight.com 13/28
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Edit Extension - 871 X

General H Other Settings \

General

Type: | SIF Extension® - Password® - |pincoded71
Name® - 871 Caller D@ 871

Voicemail
Enable Voicemail @  Voicemail Access PIN #8 - [8_71
Mail Setting

[J Enable Send Voicemail®
Email Address® - [

Note: Please ensure that the section 'SMTP Settings for Veicemail{in the "Voicemail Settings’)
have been properly configured before using this feature

Group
Pickup Group@. — [

VolP Settings
NAT®: O Qualify: Enable SRTPE - [J

Transport: |UDP v DTMF Mode® - |RFC2833 v

w Sae | & Cancel

Figure 2-4 SIP Extension

Step3: Enter the information for account under server. And if success, the status will be
‘Registered’.

SIP Settings

Registered

Enable:

Register Status:

User ID: 671 |
Password: [eeccccccee |
User Name: 871 |
Server IP: [192.168.9.99 |
Server Port: 5060 |

Enable Audio in SIP Call:

Max Call Duration: 11800 B

A settings of O disables the
timeout

Note:SIP supports Direct IP call.
SIP only supports second stream with H.264 or MPEG4 Video Compression.

Save

Figure 2-5 SIP Account

(2) Call IP directly
Check on the ‘Enable’ option and choose ‘Disable’ mode.

http://www.milesight.com 14/28
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SIP Settings

Enable

Register Status | Disable M

User ID 1871
Password

User Name

Server IP

Server Port

Enable Audio in SIP Call
Max Call Duration [1800 |s

A settings of 0 disables the
timeout

Note:SIP supports Direct IP call.
SIP only supports second stream with H.264 or MPEG4 Video Compression.

Save

Figure 2-6 Call IP directly

Note: The camera and SIP Phone should be in the same segment, it’s able to ping each
other first. And confirm again with the subnet mask settings.

2.2 How to use the SMTP

Here we provide an account for test: please save and click on the ‘Test’ button, after
successfully, you will receive an email named ‘123ftp.txt’".

User Name: milesight606

Sender Email Address: milesight606@gmail.com
Password: ms123456789

Server Address: smtp.gmail.com

Server Port: 587

Recipient Email Address: Your e-mail

2.2 How to set Motion Detection

Log in web, and go to Advanced Settings->Alarm
For motion detection, you need to Set the Motion areas and schedule first.

http://www.milesight.com 15/28
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Alarm Event
Enable Alarm:
IVotion Detection

Trigger Type = n 9
99 yp Set Motion Region Schedule Settings

[INetwork Lost

Audio Alarm
(Please open the audio )

[JExternal Input

Trigger Duration 30 seconds |

Figure 2-7 Motion Settings

Stepl: Set Motion Region and choose the sensitivity.

alilesight Network Camera —— PTIHHHE

€ nitp //192.168.8. 177

Motion Settings

(Please click the screen for setting!)

Sensitivity: [MEDIUM v

http://192. 168.8. 177/ motion. html € Internet

Figure 2-8 Motion Settings

Stepl: Set the schedule for motion detection.
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alilesight Network Camera —— FTIXSHE @

|&] 192. 168.8. 177
Motion Detection Time Schedule
Period1 Period2 Period3
[ Sunday ‘WJ;W--‘Z{Y : \W‘W-- 00 (v F 1@‘1@--{@“@ Copy to Other Days
[¥IMonday 00 v - 00 v mivi..(mivl ‘mivl opy to Other Days
[Vl Tuesday y to Other Days
Wednesday Copy to Other Days
Thursday y to Other Days
Friday
[Vl saturday Copy to Other Days
http://192. 168.8. 177/motiontime. html € Internet

Figure 2-9 Motion Schedule
Stepl: After motion detection successfully, you will see the tips on the live video page.

User Name : admin = Logout

N e
11

¥ Y

~

£, Configuration

Figure 2-10 Motion Detection

2.3 How to auto delete files when SD card is full

(1) Auto delete old files when it’s full
Go to SD Card page and enable the ‘Enable cyclic storage’ option, then the SD card will
auto delete the old files when it’s full.
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@ Milesight

»® Live Video
© Playback

£ Basic Seftings

3 Advanced Settings ‘

SIP

UPNP

DDNS

SMTP

FTP

Alarm
Privacy Mask
SD Card

PTZ

User

Acc

Logs

©® System

Advanced Settings i

e e D e e LR U )

=Record Settings

File Sizes: [256  (10-256)M

@|nfinite Loop

nable cyclic storage

O Schedules Expires In I;fmeeks
File Format [AVI ¥
Snapshot Stream

Auto Delete
Record Frame Type: |All_ v/

Snapshot: |1 (1-5)

Period1 Period2 Period3
Sunday [00 w00 w{24 ivl: [00 wHoo oo w{oo | [00 {0 w00 w00 v Copy to Other Days
Monday <@-JL—V|: C @ @l @@.@l@ Copy to Other Days
M Tuesday {00 w24 iw]: 0 00 v [00 w00 w00 w00 v Copy to Other Days
Flwednesday (00 {00 w24 % 00 [00 w}{oo wl-loo wl{oo @] 00 w00 w].{o0 w00 v] Copy to Other Days
Thursday [00 whoo w24 v} [00 v} oo w00 wl{oo v {00 w00 {00 v Copy to Other Days
Friday @:@-@: C @ @-@ @ @HTS'@H@ Copy to Other Days
saturday [00 w00 whi24 v 0 [00 w00 wLloo wHoow]  [00 w00 wfoo w00 v Copy to Other Days |
SD Card Explorer
Total Size0M  Free Sze0M  Used szeon [T TPARR

Figure 2-11 Delete on SD card

(2) Access to SD Card via FTP
Enter the ftp://192.168.8.175, than enter the user name and password.

-

— M Y ™ . -~ — - ' = [ =] ‘
@\J o[ ® » Thelntemet » 1921688175 ﬁm Search 1921688175
File Edit View Tools Help
' Organize v B -
B Desktop 2>
[ [ = ]
@ Downloads = Log On As
5] Recent Places
%3 Dropbox $ > Either the server does not allow anonymous logins or the e-mail address was not
accepted.
|
B Desktop FTP server: 192.168.8.175
) 4 Libraries User name: admin v
& Documents  |E
Password: ey
J’ Music
[&] Pictures After you log on, you can add this server to your Favorites and return to it easily.
& FTP does not encrypt or encode passwords or data before sending them to the
Eﬂ =T server. To protect the security of your passwords and data, use WebDAV instead.
«& Homegroup
A Fly i
1% Computer Log on anonymously [7] save password
“! Network
BB an s T togon | [ cancel |
0 0 items \ 9.
- q

Figure 2-12 Access via FTP

All the files will list according to different date under the list:

http://www.milesight.com
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sl | * Thelntemet » 1921688175 » ipnc » < | 4 | scarchipne
File Edit View Tools Help

Organize v

Ml Desktop

2000-01-01 2014-05-12
& Downloads

: File folder File folder
= Recent Places

WDl 2014-05-13 2014-05-14
File folder File folder
Desktop
9 Libraries 2014-06-13
3 Docnments File folder
ﬂf Music
=/ Pictures
E Videos
o) AETE
3 Homegroup
A Fly
1M Computer
eﬁ Network

A~ FEA

\

5 items

Figure 2-13 Access via FTP

3. Upgrade Firmware

Up to now, we don’t provide the firmware downloading from the web, so if need to
upgrade, please contact with our sales and support, not all the cameras use the same
firmware, please refer to below:

MS-C26XX MSFImage_11.4.0.73
MS-C23XX MSFImage_12.4.0.73
MS-C21XX MSFImage_15.4.0.73
MS-C36XX MSFImage 21.4.0.73
MS-C33XX MSFImage 22.4.0.73
MS-C32XX MSFImage 26.4.0.73

MS-C35XX MSFImage 27.4.0.73

Before upgrade, please do remember to reboot the camera first. For details, you can do
as following steps.

Step 1: Reboot the camera first

Step 2: Go to the website of IP Camera, Configuration -> Maintenance -> Upgrade
Firmware

Step 3: Browse and select files for the upgrade

Step 4: Click the "upgrade" button after it prompts with uploading file successfully.
Then please wait about 1-3 minutes, after the system reboots successfully, the upgrade is
done at last.
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Note: For the new version, you need to re-install the Activex, during the install period,
please close the browse, otherwise the Activex maybe not installed correctly.

3.1 How to set the camera into factory settings

Step 1: Disconnect the power;

Step 2: Click on the reset button before power the camera, press on it about 10s, when
the moment it's power, you will see a yellow LED light, and a red LED light, but the Red
LED will go off about 1s, so after about clicking on the reset button, the Red LED will go
on again, then u can left the reset button, the camera will auto reboot again, please wait
about 1-3minutes;

Step 3: After auto reboot, you can use the IPCTools to search out, the IP will turn into
192.168.5.190 again and then can use this Tool to modify to your local IP again.

ms63sd

Figure 3-1 IR-Dome
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Figure 3-2 Mini Dome

4. VMS

4.1 Difference between VMS Lite and VMS Pro

Milesight VMS Pro Use Client/Server architecture, so it will be able to add multiple
servers, each server can support up to 36 cameras, so if more than 36, you need to use
another server to add the cameras. Before activate you can only support up to 4 cameras
on a server.

Architecture Live view Playback Others
|onlz support up to 64 cameras !only one playback 1.0nly record on local pc

2.0nly support the motion detection on
the VNS, cant trigger from the IFC

VS Lite Client and server with one

installation
support add Rultiple-server,one ;4 oy gynchronized Playback; 1.E-nail Notification/FTP
server for 36 cameras
VMS Pro Client/Server Architecture support for unlimited cameras 2. up to 16 ch Asynchronous Playback 2.Customizable User Access Levels

3.Record locally or to network storage
4. Integrated Notion-Detection from camera
5. Multiple monitors support

Figure 4-1 Difference

Recommended Configration:
(1) CPU:
16 Channels 2MP 3Ghz or faster && dual-core & 4 threads CPU
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32Channels 2MP 3.2Ghz or faster && quad-core & 4 threads CPU
64 Channels 2MP 3.4Ghz or faster && quad-core & 6 threads CPU
128 Channels 2MP 3.6Ghz or faster && quad-core & 8 threads CPU
(2) Memory: 4G or more
(3) Network cable Connect with Gigabit Lan
(4) Record storage
2048kbps  24hour  (2M/8)*60*60*24 )/1024=21G/pcs
4096kbps  24hour  (4M/8) *60*60*24 )/1024=42G/pcs
Note: Both VMS Lite and VMS Pro are free for our clients, if you want to remove the
Watermark from the video, please ask the register code from Milesight.

4.2 How to access to VMS Pro from remote

VMS Pro support to view via remote control, you need to install the VMS Pro Client first,
then add the server from remote, but you need to do the port mapping including:

Server port/ Datebase port/RTSP port/FTP port , then enter the public IP address of the
server.

[ nicnon s S

cru il 26%
Henory: K 9%

ilesight
%@ 192.168.5.158
@ 192.168.4.227
% 192.168.4. 121
@ 192.168.5.145

Database Port*[23608

e [son ==

Figure 4-2 Add a new server
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5. Other Common Questions

5.1 Image Blinking on live video

If the image on the web, on live video page will seems blink, please do the settings like
this:
Stepl: Open the register;

Step2: HKEY_CURRENT_USER\Software\MsActiveX\YUV

Setp3: Set the Value as 0. (1-YUV 0-RGB)

User Name - admin = Logout

SSCSNY

i /.

¥ o e

Figure 5-1 Live video

YUV is a color space typically used as part of a color image pipeline. It encodes a color
image or video taking human perception into account, allowing reduced bandwidth for
chrominance components, thereby typically enabling transmission errors or compression
artifacts to be more efficiently masked by the human perception than using a "direct"
RGB-representation. Other color spaces have similar properties, and the main reason to
implement or investigate properties of Y'UV would be for interfacing with analog or
digital television or photographic equipment that conforms to certain Y'UV standards.

5.2 How to find out the camera and change the IP

For Milesight camera, the default IP address is 192.168.5.190, the default user name is
admin, and password is ms1234. So you can login with http://192.168.5.190 . Or you
need to change the IP address into your local IP first.
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1. Assign a new IP for the camera

Stepl: IPCTools is a software tool which can automatically detect multiple online
Milesight network cameras connected in the LAN, set IP addresses, and manage firmware
upgrades. It’s recommended when assigning IP addresses for multiple cameras.

s ———SSW—. T ol

©® Milesight —_—
Network Seftings | Batch Set || Batch Upgrade ” Video Frev\ews‘
|| Device Name | mac [ | Pot | Netmask Gateway Model Version =
D 1 IPCAM_TEST1 IC:C3:16:01:00:50 192,168, 4.151 8080 299.295.2%4.0 192.168.5.1 Ms-Czes1 11.3.0.21
D 2 IPCAM_TESTZ IC:C3:16:01:00:3F 192,164,152 8080 299.295.25%4.0 192.168.5.1 Ms-C2851 11.3.0.21
D 3 TFCAM_TEST3 IC:C3:16:01:00:63 192 163 4.153 8080 255.255.254.0 192 185.5.1 MWs-C2851 11.3.021
D 4 TFCAM_TEST4 1C:C3:16:02:00:01 192 188 4.154 8080 255.255.254.0 192 185.5.1 MS-C3658 213021
s TFPCAM_TESTS IC:C3:16:02:00:55 192 168.4.155 8060 255.255.254.0 182 166.5.1 M3-C3B56 21.3.0.21
D B IPCAM_TESTE IC:C3:16:02:00:06 192, 165. 4. 196 8080 299.295.2%4.0 192.168.5.1 MS-C385E 21.3.0.21
D 7 Milesight2013G0 IC:C3:16:FF:01:44  192,168.5.102 8081 299.295.295.0 192.168.5.1 MS-C3661 21.3.0.19
D 8 TECAN IC:C3:16:FF:00:34 192 163 5.123 8080 255.255.255.0 192 185.5.1 MW3-C3658 21.3.0.20 g
D a TECAN IC:C3:16:02:00:63 192 163.5.136 8080 255.255.255.0 192 185.5.1 Ms-C3351 22.3.0.20
(] 10 TPCAN IC:C3:16:02:00:69 192 165.5.138 8060 255.255.255.0 182 166.5.1 M3-C3851 21.3.0.20
D 11 IFCAM TC:DD:90:11:67T:4E 192, 168.5.151 8082 299.295.295.0 192.168.5.1 Ms-Czes1 11.3.0.20
D 12 IM365-034 IC:C3:16:FF:00:82  192,168.5.153 8080 299.295.295.0 192.168.5.1 Ms-C2451 13.3.0.20
D 13 TFCAN IC:C3:16:02:00:40 192 163.5. 156 8080 255.255.255.0 192 185.5.1 MW3-C3658 21.3.0.19
D 14 TFCAN IC:C3:16:02:00:6D 182 163 5. 157 8080 255.255.255.0 192 185.5.1 Ms-C3651 21.3.0.18
[] 15 TIPCAN 1C:C3:16:04:00:61 182 168.5.170 8060 255.255.255.0 182 166.5.1 M3-C3366 2z.3.0.21
D 16 IFCAM IC:C3:16:02:00:0E 192,168, 5.191 8080 299.295.295.0 192.168.5.1 MS-C385E 21.3.0.19
D 17 IFCAM 44:11:22:33:76:99 192,168, 9. 226 8080 299.295.295.0 192.168.5.1 MS-C3356 2z.3.0.22
D 15 TFCAN IC:C3:16:02:00:70 192 168 5. 227 8080 255.255.255.0 192 185.5.1 Ms-C3351 22.3.0.22
D 19 TFCAN IC:C3:16:01:00:5E 192 168.5.228 8080 255.255.255.0 192 185.5.1 Ms-c2351 12.3.0.18
[] 20 TPCAM IC:C3:16:04:00:58 192 168.5.230 8060 255.255.254.0 182 166.5.1 MS-C3BBG 21.3.0.19
D 21 IPCAM IC:C3:16:02:00:59 192,168, 5.231 8080 299.295.295.0 192.168.5.1 MS-C3856 21.3.0.19 -
[C] Select Al Device Name: IPCAM IP Address: 192.168.5.131 Netmask: 265.255.255.0 Gateway: 192.1685.1 HTTP Port: 8080 | Modfy
Default User
VUsername admin
Passiord, @GO

Figure 5-2 IPCTools
Step2: By double clicking the selected camera, you can access the camera via web
browser directly. The Internet Explorer window will pop up.

ght Notwork Camers — Windows Internet Explorer

“ 182.166.5. 181 2 BlialHihd e
x &R - DR
weRR | B - B RE Kol B =
28 Wilesight Beteork € X @ Milesight Network Coners R0 O om- @Y. KO- IRQ

Milesight

Login Reset

Figure 5-3 Log in
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Note: IPCTools can’t be used to search out the Speed Dome Series and Only for

Milesight cameras, can’t search out other brand camera.
Download:

http://www.milesight.com/download.asp?BigClassName=Video-Softwa

re&Smallclassn

ame=IPCTools

2. AdminTools for Speed Dome Series

For Milesight Speed Dome Series, please use this tool to search out
address at first.

= HDIPCam advance tools

Server device list<Dbclick Configd>

and change IP

)=

Seriallunber [ mac | TP Address [ TP Mask [ Name | Type/Version [ Cha .. [Norma .. [Http ... [Run time

[ Lock current page

200MYTT[4.3.0.58]
200MYTT[4.3.0.58]

1 6002 80 0023:03:11
1 6002 80

IPC2402141700187
IPC2407130403307

00-11-5D-25-A5-CC  192. 168. 6. 238
00-11-28-06-BA-EB  192. 168.8. 142

255.255.255.0
255.255.254.0

IPCAM
IPCAM

0213:35:14

[V Auto delete bresk device

|~ Auto run expand function

i Search device again |

Config select’s device
add device
Delete select’s device
Save list infomation
Open light
Close light
Open Buzzer
Close Buzzer
Reset
Video View
Upgrade
Test
Device control

Exit
%

Figure 5-4 AdminTools
Download:
https://www.dropbox.com/s/zg6c0m1215syvn9/AdminTools for en.rar

5.2 How to register a DDNS for camera

Up to now, Milesight camera can support for 4 DDNS server:

DDNS is running

Enable DDMNS:
Provider: freedns afraid org b
) dyndns_arg
User Name. freedns._afraid_org
] WWW_NO-IP_COoMm
Password. www.zoneedit.com
Hash: ‘u"u'jEthnEESmFahDIDTszU,‘-|
Host Name: |mi|esight—neiu.mnnu.u:cnm |

Save

Figure 5-5 DDNS Server

http://www.milesight.com

25/28



http://www.milesight.com/download.asp?BigClassName=Video-Software&Smallclassname=IPCTools
http://www.milesight.com/download.asp?BigClassName=Video-Software&Smallclassname=IPCTools
https://www.dropbox.com/s/zg6c0m12l5syvn9/AdminTools_for_en.rar

. Milesight
Troubleshooting Background Knowledge

Take for freedns.afraid.org as an example:
Step1l: Log in http://freedns.afraid.org .
Step2: Click on the ‘Sigh Up’.

>

( DNS Stats ]
L AUP/TOS ]

Feature List:

Free DNS, Dynamic DNS, Static DNS services

Free subdomain hosting, free domain hosting, free backup dns, reverse IPv6 DNS hosting
(forward/reverse)

Free URL redirection [web forwarding]

Paid services available for increased account capacity

Unlimited number of domains per account (yes really)

5 free shared hostnames, use anywhere

20 free subdomains per domain, use on your own domains only

INSTANTLY point yourname.afraid.org or yourname.com to any IP or URL

Supports every TLD on the Internet

Currently 98,541 other domains besides afraid.org in our shared domain pool

Funding is supplied by the members who go premium. Funding goes directly to servers and high bandwidth
connections they reside on

Robust support for CNAME, A, AAAA, MX, NS, TXT, LOC, RP, HINFO, SRV records

Are you a web developer? You can use nameserver branding to name our nameservers as your own! Let
us worry about the maintenance/redundancy

Round robin DNS supported (Multiple IP addresses for 1 hostname)

1Pv6 forward AND reverse (both .int and .arpa) supported

Dynamic DNS supported, several clients for Win32 and UNIX available

Forward your hosts to any existing URL on the internet (even to a different port if your ISP blocks 80)
with the Web Forward system

URL cloaking redirection supported, optionally hide real URL of your site in the address bar

Allows you to change web hosting providers without messy DNS propagation delays

Simple, fast, flexible and reliable interface, feedback is welcome

Works with any existing web host you may already be using for both DNS and hosting

If your web host goes down, visitors will see a "timeout” error instead of a "site does not exist" error, e-
mail will also remain queued for 5 days

If you put a domain in afraid.org, you can edit TTL, Minimum, Allow/Deny AXFR's, and approve/disapprove
others from using hosts on your domain. You can also share your domain with the users of afraid.org, or
your own web site visitors using our 'webclude' feature

Support for vanity dns hosts (example: i.knew.you.were.afraid.org) currently 98,541 domains in the
shared pool

Fast and easy setup process. Setup an account in less than 5 minutes

Extremely reliable, fast, and redundant hosting, and interface

All updates go live instantaneously.

More Info, Q&A

Figure 5-6 Sign Up
Step3: Create a new account under server.

%

For Members:
L Main Menu ]
Bl
Domains
[ subdomans —— [ -]
[ WebForward ]
- - Last Name |
[ Dynamic DNS ] Members: 1,827,778
[ IPv6Reverse ] UserID heio2014 Premium: 2,356
L Backup DNS ] Records: 6,353,551
[ Preferences ] Password eescscce Zones: 784,364
[ Registry 1
[ Logout ] Password (confirm) —— <50 subdomains
=3 stealth flags
. Wi dcard DNS
E-ai  ————] Seae S
For Everybod: remivm
ez D How sccepting Bitcoin
[ Home 1 ?ﬁ?’&b -
[ EAQ ] NT 22N
[ News 1
[ DNS Stats ] [ |toifferent 1mage 1
L AUR/TOS 1 [1 agree to abide by the Terms and Conditions
Send activation email
e e el

Instant activation mini-FAQ:

« Gmail users (2014-04-26): check your spam folder, maybe try marking messages
as not spam.. as I've never spammed, so not sure why but yeah.. probably
temporary issue.

e Activation emails are sent from dnsadmin@afraid.org, make sure your anti-
spam programs and filters accept this. I will not respond to challenge/response
notifications.

o Activation emails go out instantly.

« If you do not receive your activation email, you can have it resent, or change
your email address by attempting to login to your inactive account.

3

Figure 5-7 Add a new account
Step4: After register successfully, please activate the Email and then choose to add a new
subdomain.
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Adding a Subdomain

For Members:

Main Menu
Domains
Subdomains
Web Forward
Dynamic DNS
1Pv6 Reverse
Backup DNS
preferences
Registry
Logout

For Everybody:

Home

News
DNS Stats
AUP/TOS

Type: [A ) explanstion
TTL: m seconds (optional)

Wildcard: [ Enabled for all subscribers (more info)

[DNS Auth Trace

Last IP; 27.154.242.138

UserlID: neio2014
Account Type: Basic
Members: 1,827,780
Premium: 2,356
Records: 6,353,558
Zones: 784,364

+50 subdomains

=3 stealth flags

Widcard DNS

Just $5 3 month!
Go premium todsy!

B

Tip #4

You can easily use your web browser to search the available domains list
» using the 'Registry’ link on the left. Clicking a domain will allow you to

create a record directly from this page. This page has sortable fields.

Eor r ]
© 2001-2014 Joshua Anderson, Free

n nsadmin@afraid.org, Stay calm, response is guaranteed.

DNS is currently processing 3,475 DNS queries per second. (5 min average).

Rendered in 0.002 seconds

Figure 5-8 Add a new subdomain

Step5: After adding a subdomain, please check the HASH for this account. Click on
‘Dynamic DNS’ option, windows pop up like following:

sy QELE MVAILADLE NERE

[DNS Auth Trace

[ Main Menu ] __
Domains 1 Dynamic DNS Resources yoit domalizcom
[ Subdomains ] Dynamic DNS Clients _
This is the area where you can download one of the dynamic DNS clients which support FreeDNS
[ Dynamic DNS ] XML AP Last IP: 27.154.242.138
IPv6 Reverse | For those who write their own update clients, this allows the downloading of account contents dynamic DNS UserlD: 102014
[ BackupDNS ] URLs easily within custom applications for easy maintenance. DS feioit
T Account Type: Basic
eferences Rotate Authentication Token
L ; gr n: ! If t has gott thorized t date URL, this utility will rotate ALL of [Tl 1,827, PRE
[ Reqist ] Yyou suspect someone has gotten unauthorized access to your update URL, this utility will rotate o 22
5 S your update URLs for security reasons. Your old update URLs will no longer be valid. Premium: 2,356
[ st . Records: 6,353,563
Zones: 784,364
For Everybody: NOTE: If you've written a client, or have added afraid.org support to your product, please drop me a note so I )
can add it to the supported clients list. dnsadmin@afraid.org :gz::;g:;r:g-:s
[ Home. ] . . . Wi dcard DNS
n TIP: You can override automatic IP detection host by appending &address=127.0.0.10 to any update URL dust 5 2 menth!
[ EAQ ] (IPv6 addresses are also allowed) remium
I News ]
[ DNS Stats 5 | Downloads to use the update scripts:
: aupTOS 1 waet for windows at http://gnuwin32.sourceforge.net/packages/wget.htm
. cURL for win32 at http://curl.haxx.se/
A way to automatically run wget script in the background
http://bror Irusrexng com/2009/06/10/afraid-org-and-wget-on-windows,
Link updates of the same IP together? Currently Linked/ON
1 dynamic update candidates! (A records)
mooo.com add
milesight- Wget Script | Curl Script | Edit Record | quick cron 27.154.242.66
neio.mooo.com RS
Tip #8

If your account has an ACL, and your IP changes and you cannot login,
e it will send you an email with a URL to allow your IP back in. For your

Figure 5-9 Direct URL

Step6: Click on the ‘Directly URL.
You can check HASH from the bellowing address:

‘http://freedns.afraid.org/dynamic/update.php?WjBhYnE2SmFabDloTmVzUXpLTnFpa2l5
OjExODg5MzYZ’

mo

>

3

http://www.milesight.com
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IHE WEE SFW HREO PEE IAO #HO

http://freedns. 2150 Ex0DgSMYz

€ @ frecins afraid org/: f o[t BRYRE2SnF sbD1oTnVzUXpLTnFpa2150,Ex0DgSMzY 2 U5 - c|@- s covo ,} $ N~ %vBE &2~ #F-0- =
(B BERE |JERRS [ HELR () BARLE E) 20 (REERD)
ERROR: Address 27.154.242.66 has not changed.

Figure 5-10 HASH
Stpe7: After done, enter the info on web, and the status would like this:

DDNS is running
Enable DDNS:

Provider: freedns afraid.org |

dyndns.ar
User Hame T TrT—

_ WAL NO-Ip.COMm
Password: www zoneedit com

WiBhYnE2SmFabDloTmVzU:

Hash:

Host Name: |mi|esight-neio.nmoo.cnm |

Save

Figure 5-11 DDNS Status

[Finish]
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