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How to connect Elastix to MyPBX via SIP Trunking

This application note shows how to connect Elastix to MyPBX using SIP Trunking.
which will be working fine for:

1. Intercommunication between Elastix and MyPBX

2. Make calls using Elastix’s extension through the GSM/PSTN/BRI trunks of
MyPBX.

3. Receive calls from GSM/PSTN/BRI trunks of MyPBX at Elastix
Description:

IP address of MyPBX: 192.168.5.146
IP address of Elastix: 192.168.5.210
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How to connect Elastix to MyPBX via SIP Trunking

1. Intercommunication between Elastix and MyPBX

Description:
All the extensions under MyPBX are in the format 5XX
All the extensions under Elastix are in the format 3XX

Note: For SIP Trunking mode connection, you don’t need to setup inbound
routes for any side.

1.1 MyPBX Configuration
Step1: Setup SIP Trunking in MyPBX, connect to Elastix.
Basic > Trunks > Add Service Provider.

Embedded Hybrid IP-PBX for Small Businesses

P Trunks

Status Moniter kS

Line Status Add Service Provider

BRI Trunk

Type:

Elastix

b

Basic

Extensions Provider Name:

Trunks

Hostname/IP: 192, 168. 5. 203 : 5060

Outbound Routes

Phone Provisioning Analog Trunk o o . @ o
| aximum Charmels%:

Inbound Call Contrdl
Tranzport: |[UIF
IVE

Queues Qualify:

Custem Prompts DIMF Mode: rfc2833 v
Eing Groups GSE/UETS Trunk

Inbound Foutes

Blacklist Global DOD:
|

Internal Settings kS

—DOD Setting=

¥oIP Trunk
Options

Businezz Hours *

Feature Codes
SIF Settings
IAX Settings

Voicemail Settings

SMS Settings - -
Service Provider DoD : Associated Extension :|510 % + Add DOD

DIISA .—I
Conferences L

1
Paging Groups
DHIS Settings o Save | | J Cancel

PIH User Settings

Figure 1-1 Create a SIP Trunking in MyPBX
After creating SIP Trunking, we can check the status of this trunk, it should be

OK(green).
Status Monitor = Line Status = Trunks.
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How to connect Elastix to MyPBX via SIP Trunking

Status Honitor

Basie
Extenzions
Trunks=
Outbound Reutes

Fhone Frovizioning

Inbound Call Contrdl
IVR

Quenes

Custom Frompts

Ring Groups

Inbound Routes
Elacklist

Internal Settings &

Options

Business Hours

) Line Status W

Extensions

~$Free @Busy 'ﬁHold ;}\Unavailable ﬁRinging
-
y 500 (SIF) y B02(SIF) -y BO04(SIF) =y B10(FXS) y B11(F¥s)
runks
Status S5ignal Trunk Name Iype Uszer Name Port/Hostname/ IP Reachability
OF (103 ms) 3CR SP-SIP 192, 168, 5. 243 0K (103 ms)
I 0K (2 ms) Elastix SP-5IP 192, 168. 6. 203 0K (2 ms) I
Idle pstn? FXO Port 7
Dizconnected petnd Fio Port 8
Idle Faul GSM13 G3M Port 13
0K BriTrunkd BRI Port 9
0K BriTrunkil BRI Port 10

Figure 1-2 Trunks Status in MyPBX

Step2: Setup Outbound Route in MyPBX. Dial pattern:3XX, which means all
calls start with 3 and 3digits will be sent to Elastix via this SIP Trunking.
Basic 2 Outbound Routes - Add Outbound Route.

Status Monitor 2

Line Status
P —
Bazie ES
Extenzions
Trunks

Outbound Routes

Phone Provisioning

P —
Inbound Call Contrdl
IVR

Huenes

Custom Prompts

Ring Groups

Inbound Koutes
Blacklist

P —
Internal Settings &
Options

Buszinesz Hours

Feature Codes

SIP Settings

IAY Settings

Voicemail Settings

SME Settings

IISA

Conferences

Paging Groups

DHIS Settings

PIN User Settings
Callback Settings
Speed Dial Settings
Music on Hold Frompis

I Fetwork Settings & I
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Outbound Routes

_ Add Outbound Route X

Route Name@: To_Elastix
Dial Pattern®: 205X -
Stripe: 0 digits from front

FPrepend theze digits@: before dialing

Pazsword:
T. 38 Support@: Ha b
Ermemory Hunt@: Ha b

 Member Extensmn56

Available Extensions Selected
| 500 (5IF)
502 (SIF)
j 504 (SIF)
510 (F¥3)
511 (F¥3)
[+]
|
— Member Tru.nksﬁ
Available Trunks Selected

pstnT (FXO) ﬂ | Elastix (SPS) |
p=tnd (FEO)

GSML3 (G5M)

BriTrunkd (BRI} j

BriTrunkl (BRI)

30K (3P3) =]
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How to connect Elastix to MyPBX via SIP Trunking

P
[ ~ Outbound Routes Edit Outbound Route — To_Trixbox X
Status Noniter €3
D
i P
Basie Dial Pattern®: 3XX
Extensions £
Trunks F o4 A Strip@: o] digits from front
Outbound Routes = a
T J 9
Fhone Frovizioning Prepend these digitse: before dialing
| F
Inbound Call Contrél Password:
IVE
T.38 Support @
Huenes
Custom Frompts Ermemory Hu.nt@: Ho v
Eing Groups _
— Member Extensions®
Inbound Routes
Flacklist Available Eztensions Selected
P
Internal Settings A 100 (5IF) - »] [Gwem
. 101 (5IF) = | 501 (SIF)
Optionz 102 (STP) j 502 (3IF)
Business Hours 103 (SIF) b 503 (5IF)
104 (5IF) 504 (5IF)
Featwre Codes 105 (5TF) =] 505 (SIF)
SIF Settings 106 (SIF)
IAY Settings 107 (SIF) v ﬂ
Yoicemail Settings
SNS Settings
IISA — Member Trurks@
ertsrreoes Available Trunks Selected
Faging Groups
INIS Setti —
sthines pataT FRO) B Frixbox (SPS)I
FIN User Settings petnd (FXO0)
Callback Settings GEML3 (GSM) ﬂ
§ § BriTrunkd (BRI
Speed Dial Settings BriTrunkl0 (BEI)
Muzic on Hold Frompts Elastix (SP5) ﬂ
I Hetwork Settings * I ﬂ

Figure 1-3 Outbound route for SIP Trunking in MyPBX

1.2 Elastix Configuration
Step1l: Setup SIP Trunking in Elastix, connect to MyPBX
1) PBX -> Trunks -> Add SIP Trunk

rsion x About us

@ elastix’
System Agenda Email Fax PBX M Reports Extras Addons
PBX Operator - - P Endpoint Batch of Tool Flash Operatol
Configuration Panel Moicemail | Naniacing Configurator Confecence Extensions "00 s ‘ Panel
Apply Configuration Changes Here

Option Add a Trunk o E———

Unembedded freePBX AU L
Basic @ Add Zap Trunk (DAHDI compatibility mode)

Extensions

© Add sIP Trunk

Feature Codes

General Settings @ Add 1AX2 Trunk
Outbound Routes )
© Add ENUM Trunk
i e © Add DUNDI Trunk
Inbound Routes )
Zap Channel DIDs © Add custom Trunk

0
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How to connect Elastix to MyPBX via SIP Trunking

Version x About us x Help % Logout (admin)

@ elastix’
System Agenda Email Fax PBX M Reports Extras Addons
PBX Operator - - P Endpoint Batch of Tools Flash Operatol
Configuration Panel Moicemail | Naniacing Configurator Confecence Extensions v ‘ Panel
Apply Configuration Changes Here
Add a Trunk yrr——

Unembedded freePBX

@ Add Zap Trunk (DAHDI compatibility mode)

Feature Codes Add SIP Trunk

General Settings @ Add 1AX2 Trunk
Outbound Routes o
Add ENUM Trunk

© Add DUNDI Trunk
Inbound Routes )
Zap Channel DIDs © Add custom Trunk

Figure 1-4 Add SIP Trunking

2)Enter the info of trunk for PEER Details :
host=192.168.4.146

type=peer

qualify=yes

disallow=all

allow=ulaw,alaw,gsm

0
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How to connect Elastix to MyPBX via SIP Trunking

Add SIP Trunk

General Settings

Trunk Description:
Outbound Caller ID:

CID Options: [Allow Any CID v

Maximum Channels:

Disable Trunk: [ Disahle

Monitor Trunk Failures. [ Enable

QOutgoing Dial Rules

Dial Rules:

Clean & Remove duplicates

Dial Rules Wizards: [ (pick one) v
Qutbound Dial Prefix:

Outgoing Settings

Trunk Name: MyPBX
PEER Details:
nost=192.165.4.146
Type=peer

qualify=vyes
disallow=all
allew=ulaw, alaw,gsm

Figure 1-5 Enter PEER Details

5)After creating SIP Trunking, we can check the status of this trunk, it should be
OK.

PBX - Option - Unembedded freePBX

@) stastix
System Agenda Email Fax

PBX Configuration | Operator Panel | Voicemail ‘ Monitoring | Endpoint Configurator BMTerence | Bi

Add an Extension

Unembedded freePBX

Please select your Device below then click Submit

Figure 1-6

Admin > Tools - Asterisk CLI-> Enter the command ‘sip show peers’ and click
‘Execute’

0
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How to connect Elastix to MyPBX via SIP Trunking

FreePBX' o o o

FreePBX 2.7.0.3 0n 192.168.5.221

Setup

FreePBX System Status
WModule Admin

Asterisk Logfiles
Online Support
FreePBX Support

Asterisk 1AX Settings

Asterisk SIP Settings

Asterisk AP

| |
Asterisk Info

Asterisk Phonebook

Backup & Restore

Figure 1-7 The status of SIP Trunking in Elastix

Asterisk CLI

Command:

Name/usernams Host Dyn Nat ACL Port Status
200 (Unspecified) D A 5080 UNENOWN
201/201 162.1668.5.42 D A 5061 OK (1 ms)
|y EEx 192.166.4.146 5060 OK_(2 ms)|

3 sip peers [Monitored: 2 online, 1 offline Unmonitored: 0 online, 0 offline]

FreePBX tense™ .

Step2: Setup outbound routes in Elastix. Dial pattern:3XX, which means all
calls start with 5 and 3 digits will be sent to MyPBX via the SIP Trunking.
PBX - Admin -> Setup - Outbound Routes.

Fax PBX

@) stastix
System Agenda Email

PBX Configuration ‘ Operator Panel | Voicemail ‘ Monitoring | Endpoint Configurator | Conference | Batch o

Unembedded freeP
Extensions
Feature Codes
General Settings

|Outbound Routesl

Trunks

Inbound Routes
Zap Channel DIDs
Announcements
Blacklist

CallerID Lookup Sources

Day/Night Control
Follow Me

VR

Queue Priorities
Queues

Add Route
BX
Route Name: ToMyPBEX
Route CID:
Route Password:
PIN Set:

Emergency Dialing: r
Intra Company Route [

Music On Hold?

Dial Patterns

[ Override Extension CID

SHX

Clean B Remove duplicates

Dial patterns wizards: | (pick one)

Trunk Sequence

Submit Changes

Figure 1-8 Outbound route for SIP Trunking in Elastix

Click ‘Submit Changes’ and ‘Apply Configuration Changes Here’
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How to connect Elastix to MyPBX via SIP Trunking

1.3 Test call

Register an IP phone to MyPBX with extension 500.

Register an IP phone to Elastix with extension 300.

Use 500 to dial 300. You can see 300 is ringing and you can answer the calls
Use 300 to dial 500. You can see 500 is ringing and you can answer the calls

0
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How to connect Elastix to MyPBX via SIP Trunking

2. Make calls using Elastix’s extension via SIP Trunking

The SIP Trunking connection is finished in the last step, so we can start to
configure rule to make calls via PSTN/GSM/BRI trunks of MyPBX using Elastix’s
extension.

Description:

PSTN trunk of MyPBX: 5503301
GSM trunk of MyPBX: 15060748304
BRI trunk of MyPBX: 5503300

2.1 MyPBX Configuration
Step1: Check the status of GSM/PSTN/BRI trunk.
Status Monitor = Line Status = Trunks

Idle pstnT FXO Port 7

pstné FX0 Port 8
Idle Ful GSML3 GSH Port 13
0K BiriTrurkd BRI Port 9
0K BriTrurkl0 ERI Port 10

Figure 2-1 Trunks Status

Step2: Setup Outbound Route for GSM/PSTN/BRI trunk to make calls in MyPBX.
Basic 2 Outbound Routes > Add Outbound Route.

1)Create a outbound route for GSM/PSTN/BRI trunk. In this example, all calls
start with 9 will be sent out via the GSM/PSTN/BRI trunk of MyPBX.

0
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How to connect Elastix to MyPBX via SIP Trunking

Qutbound Routes
Statns Honitor 3 Add OQutbound Route X
e S :l Route Name®: GSM_PSTN_ERI

- ~
Basic 3

Dial Pattern®@: 0.

Extenszions
Trunks F

Cutbound Routes)

Fhone Provisiening | Prepend these digitse: before dialing
|
Inbound Call Control Password:

IVE

Huenes

Stripe: 1 digits from front

oL

I

T. 38 Supporte: Ho

Custom Frompts Rrmemory Hu.nte: Ha 3
Mg Erome

— Member Extensions®
Inbound Routes

Blacklist Available Extensions Selected

P
Internal Settings * 105 (SIF)

109 (SIF)
110 (SIF)
Business Hours 119 (3IF)
801 (FiS)
802 (FX3)

ISDD (SIF)

501 (SIF)
502 (SIF)
503 (SIF)
S04 (SIF)
505 (SIF)

Options

Feature Codes
SIF Settings
TAY Settings

BNONORE

Voicemail Settings
SMS Settings
IISA — Member Tru.nkse

Conferences

Available Trunks Selected
Paging Groups

DHIS Setti

S et (FA0) ] GEMLS (GEM)
FIN User Settings FriTrunkl0 (BRT) pstnT (FXO)
Callback Settings Elastix (SFS) j Eri Trunkd (BRT)

. . Trixbox (SF3)
Speed Dial Settinzs ‘

Figure 2-2 Outbound route for SIP Trunking in MyPBX

Step2: Setup Inbound Route for SIP Trunking in MyPBX, and choose the
outbound route we created in the last step as destination, so that the calls via
this SIP Trunking will be sent out through GSM/PSTN trunk.

Note: We must configure DID number of this inbound route to match the dial
pattern of outbound routes which are used to make call to GSM/PSTN trunk of
MyPBX in Elastix, however, this dial pattern must match the dial pattern of the
outbound route for GSM/PSTN trunk in MyPBX. So, we should configure DID
number is '9.".

Please place this route to the top.

0
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How to connect Elastix to MyPBX via SIP Trunking

Status Honitor £

Line Status

=

Basic
Extenzions
Trunks
Outbound Routes

Phone Frowisioning

Inbound Call Contrdl
VR
Quenes

Custom Frompts

!

Blacklist

Internal Settings kS
Options

Businezz Hours
Feature Codes

SIF Settings

IAY Settings
Voicemail Settings
SMS Settings

IISA

Conferences

FPaging Groups

DHIS Settings

PIN User Settings
Callback Settings
Speed Dial Settings

LG Fdit Inbound Route: Elastix GSH_PSTH

L

El

—General

Route Name® : Elastix GSM_PSTN

DID Number @ : 9.

Extension @ 8
Caller ID Humber @ 8
Distinctive Eingtone 6 8

Enable Callback : |Ho Callback Settings

Member Tru.nks@

Available Trunks Selected

i

pstnT (FX0) ﬂ |E1astix(SPS) I
ptnd (FI0)

GEML3 (GEM) >

BriTrunkd (BRI) J

BriTrunkl0 (ERT)

SES (SPS) (<]

uziness Uayves

Office Hours :

Office Hours

. . Outbound Routes hd |Route Hame -— GEM_FSTH V|
Destination :
Non-office Hours
Outbound Routes ¥ [Route Name -— GSM_ESTH v]

Destination :

Figure 2-3 Setup Inbound Route for the SIP Trunking

2.2 Elastix Configuration
Step1: Setup outbound routes in Elastix.

PBX - Outbound Routes > Add Route.

Note: This dial pattern must match the dial pattern of the outbound route for

GSM/PSTN trunk in MyPBX.
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How to connect Elastix to MyPBX via SIP Trunking

System Agenda Email Fax
|

PBX Configuration | Operator Panel | Voicemail | Monitoring | Endpoint Configurator | Conference | Bat
Optior Add Route

Unembedded freePBX
= Route Name: [ToGsMPSTNOfmypbx |

Euilz] s IS Route CID: [T overide Extension CID

Feature COd?S Route Password:

General Settings PIN Set

| Outbound Routes|

Trunk
_____ o Intra Company Route [

Al e Music On Hold?

Inbound Routes Dial Patterns
Zap Channel DIDs

Announcements

Blacklist

CallerID Lookup Sources

Emergency Dialing: r

Da‘?"-’u‘”ght Control Clean & Remowve duplicates
Follow Me Dial patterns wizards: | (pick one) v

VR Trunk Seguence

Queue Priorities

Queues Submit Changes

Figure 2-4 Outbound route for SIP Trunking in Elastix
2.3 Test Call

Use Elastix’s extension to dial 913800000000, then mobile phone 13800000000
will ringing and you can answer the calls.

0
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How to connect Elastix to MyPBX via SIP Trunking

3. Receive calls from GSM/PSTN/BRI trunks of MyPBX at

Elastix

The SIP Trunking connection is finished in the previous step, so we can start to
configure a rule to route the incoming calls to Elastix side.

3.1 MyPBX Configuration

Step1: Setup an outbound route for this SIP Trunking to Elastix.

Note: In this example, we setup the dial pattern is “X.”. We can dial any number
via this SIP Trunking. And place this route to the end.

P
Outbound Routes
Status Nomitor S Add Outbound Route X
|
Basic 2 Dial Pattern®@: I.
Extenzions Ed
ol F 4 Stripe: 4] digits from front
7 2 . o
Phone Frovisioming Frepend these dlgltse: before dialing
| 7
Inbound Call Contrel Password:
IVE
1.38 Support@:
Quenes
Custom Frompts Ermemory Hu.nte:
Ring Groups .
— Member Extenslonse
Inbound Routes
Flacklist Available Extensions Selected
|
Internal Settings & 119 (3IF) | 500 (SIF)
. 601 (Fi3) 501 (SIF)
Options 502 (FYS) j 502 (SIF)
Business Hours 503 (SIF)
504 (3IF)
Feature Codes ﬂ 505 (STP)
SIF Settings
IAX Settings ﬂ
Voicemail Settings
SMS Settings
DISA — Member Tru.nkse
omiar s Available Trunks Selected
Paging Groups
DIHIS Setti I ]
ELhings pata (FAD) | |[ELastix GEs]
FIN User Settings pstnd (FX0)
Callback Settines GEMLZ (G5M) -1

Figure 3-1 outbound route for SIP Trunking in MyPBX

The order of outbound routes: (Basic > Outbound routes)

Eoute Name Dial Pattern

GSM_PSTN_ERI 5 N Edit | | M Delete |

To_Elastix WEdit | | S£Delete |

To_Elastizl 5 N Edit | | M Delete |

Figure 3-2 Order
Step2: Create an inbound route for GSM/PSTN/BRI trunk, and choose the

outbound route we created in previous step as destination, so that the incoming
calls from GSM/PSTN/BRI trunk will be sent to Elastix via the SIP Trunking.

0
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How to connect Elastix to MyPBX via SIP Trunking

Note: Since GSM/PSTN trunks have no DID number, we need to setup a DID
number for them.

1) Create an inbound route for GSM trunk.
DID number: 15060748304

P
Inbound Routes - .
Statas Nenitor - Edit Inbound Route: GSK X
Line Status —General
|
Basic 2 Route Name® : GSI
Extensions v % DID Mumber & : 15060748304
Trunks F 4 o2 4 ]
Outbound Routes F o4 o9 4 Extenzion 6 B
Phone Provizioning i
2 4 Caller ID Number & :
Inbound Call Contrdl T 4 9 3 Distinctive Eingtone o .
e F s oe oy Enable Callback : [Fe |v Callback Settings
Hueues F 4 4 4
Custom Prompts
Ring Groups F o4 Member Tru.nkse
Available Trunks Selected
Elacklist
| ﬂ
pstnd (FXO) GEML3 (G3M)
Internal Settings & p=tnd (FX0) _I
. BriTrunkd (ERT) j
il s Br i Trunkll (BRI
Business Hours pfingo (SIF)
30X (5PS) (=]
Heatre ks Elastix (SES)
SIF Settings ﬂ
IAX Settings
Yoicemail Settings
SNS Settings — Business Days
s Oftice Hours :
Conferences
. Office Hours -
Paging Groups K K |Dutbound Routes V| |Route Hame —= To_Elastizxl V|
Destination :
DHIS Settings
i Non-off H
I Ui Sl rrertice fonrs [Dutbound Routes | [Route Hame —— To_Elastixl v |
Callback Settings Destination :
Speed Dial Settings . .
Figure 3-3 Inbound route for GSM trunk
2) Create an inbound route for PSTN trunk.
DID number: 5503301
7¢ Yeastar 15/21




How to connect Elastix to MyPBX via SIP Trunking

Status Honitor £

Line Status
|

- ~
Basic o

Extenzions
Trunks
Outbound Routes

Phone Provisioning

|
Inbound Call Contrdl
IVE

Huenes

Custom Frompts

Ring Groups

Flacklist
| |

Internal Settings kS

Options

Businezs Hours
Feature Codes

SIF Settings

IAX Settings
Voicemail Settings
SMS Settings

IISA

Conferences
Paging Groups

DHIS Settings

PIN Uszer Settings
Callback Settings
Snead Tial Settins=

bl Edit Inbound Route: PSTH b4

/1

WO o W
Hok bbb b b
| PR "SR TFE TR TR "

G d W oW P P P

—General
Route Nane® FSTN
DID Mumber & : 5503301
Extension é
Caller ID Number &
Diztinctive Ringtone @
Enable Callback : |[Ho %

Callback Settings

Nember Tru.nks@
Available Trunks

pstnd (FXO)
GSM13 (GSM)
BriTrunkd (BRI)
BriTrunkl0 (BRI}
pfingo (SIF)

3CH (SPS)
Elastix (SPS)

i

BNONCRE

Selected

—1

lpstnT (FX0) I

— Buszineszz Dayz

Office Hours :

Office Hours

N | Outbound Routes
estlnation

v]

|Route Hame —— To_Elastixl v|

Non-office Hours

el | Outbound Routes
estlnation

v]

|Route Hame —— To_Elastixl v|

Figure 3-4 Inbound route for PSTN trunk

3) Create an inbound route for BRI trunk.

Status Honitor £

Line Status
|
Bazic £
Extensions

Trunks

Outbound Routes

Phone Prowisioning

|
Inbound Call Contrdl
VR

Quenes

Cuztom Frompts

Ring Groups

Blacklist
|

Internal Settings &
Options

Euziness Hours
Feature Codes

SIF Settings

Inf Settings
Voicemail Settings
SMS Settings

DISA

Conferences

Paging Groups

DFIS Settings

PIN User Settings
Callback Settings
Speed Dial Settings
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Inh

| SR

LI I R - R |
R N
A IR

G d d W W P YK

—General

litibeiditall Edit Inbound Route: BRI X

Route Name@

DID Nunber &

ERI

Extenszion B
Caller ID Humber &

Distinctive Eingtone @ g

Enable Callback :

Callback Settings

Member Tru.nks@
Available Trunks

pstnT (FXO)
pstnd (FX0)
GSM13 (GSM)
BriTrunkl0 (BRI}
pfinga (SIF)

3CK (5F3)
Elastix (SP3)

E [E ©

Selected

BriTrunkd CBRIJI

— Buzinesz Days

Office Hours :

Office Hours

et gt [Dutbound Routes
ESTlnation @

v

|Route Wame —- To_Elastixl ~|

Nor—office Hours

i [Dutbound Routes
EST1NAT10n @

v

|Route Hame —— To_Elastixl v|

— Tmring Halidawvs

Figure 3-5 Inbound route for BRI trunk
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How to connect Elastix to MyPBX via SIP Trunking

3.2 Elastix Configuration

In Elastix side, we need create inbound route for the SIP Trunking so that we
can dial in, in this example, we choose IVR as the destination (generally).
PBX - Admin - Setup - Inbound Routes

1) Create an inbound route for GSM trunk of MyPBX. Then DID Number must
match that of MyPBX, so we configure DID Number of this route is 15060748304

0
;¢ Yeastar 17/21



How to connect Elastix to MyPBX via SIP Trunking

Qe'aStix{

System Agenda Emall

PBX Configuration ' Operator Panel | Voicemail | Monitoring | Endpoint Configurator | Conference |

Unembedded freePBX

Extensions
Feature Codes
General Settings
Outbound Routes
Trunks

| inbound Routes |
Zap Channel DIDs
Announcements

Blacklist

CallerID Lookup Sources
Day/Night Control
Follow Me

IVR

Queue Prionties

Queues

Ring Groups

Time Conditions

Time Groups

Conferences
Languages

Misc Applications
Misc Destinations
Music on Hoid

PIN Sets

Paging and Intercom
Parking Lot

System Recordings
VoiceMall Blasting

Callback
DISA

Figure 3-6 Inbound route for GSM in Elastix

0
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Add Incoming Route

Add Incoming Route

Descnption FromGSMofMyPBX
DID Number 15060748304

Caller 1D Number
CID Priorty Route r

Options

Alert Info

CID name prefix

Music On Hold Default ¥
Signal RINGING r

Pause Before Answer

Privacy

Privacy Manager No o
Fax Detect
Detect Faxes @ No( Yes
CID Lookup Source
Privacy Manager No ™

Fax Detect

Detect Faxes @ NoC Yes
CID Lookup Source

Source None W
Language

Language

Set Destination

| WR |unnamed v
' Terminate Call | Hangup
' Extensions | <200> 200 ¥

| Phonebock Directory. | Phonebook Directory (¥
Submit Clear Destination & Submit
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How to connect Elastix to MyPBX via SIP Trunking

2) Create an inbound route for PSTN trunk of MyPBX. Then DID Number must
match that of MyPBX, so we configure DID Number of this route is 5503301

Q elastix

System Agenda Email Fax PBX

PBX Configuration | Operator Panel l Voicemail

Unembedded freePBX

Add Incoming Route

Add Incoming Route

Extensions
Feature Codes
Description FromPSTNofMyPBX
General Settings
Outbound Routes DID Number 5503301

Caller ID Number

Trunks
| Ca CID Priority Route I

|inbound Routes | Options

Zap Channel DIDs

Announcements Alert Info

Blacklist CID name prefix

CallerID Lookup Sources Music On Hold Default ¥ |
Day/Night Control Signal RINGING [

Follow Me Pause Before Answer

IVR Privacy

Queue Priorities

Queues 3
Ring Groups Privacy Manager o |

Fax Detect
Time Conditlons
Time Groups
Detect Faxes @ No C Yes

Conferences CID Lookup Source

Languages

Misc Applications Privacy Manager [No

Misc Destinations
Music on Hold

Fax Detect

PIN Sets

* No O
T Ona andanerom Detect Faxes % No( Yes
Parking Lot CID Lookup Source

System Recordings

VoiceMail Blasting Source: None ¥
Remote Access Language
Callback
DISA
Language

Set Destination

IG VR }Unnamed VI

Monitoring | Endpoint Configurator ‘ Conference

" Terminate Call: | Hangup v

" Phonebook Directory: | Phonebook Directory (v
Submit

Clear Destination & Submit

Figure 3-7 Inbound route for PSTN in Elastix
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3) Create an inbound route for BRI trunk of MyPBX. Then DID Number must
match that of MyPBX, so we configure DID Number of this route is 5503300.

Q elastix
System Agenda Email Fax PBX

PBX Configuration l Operator Panel } Voicemail } Monitoring ‘ Endpoint Configurator | Conference

Add Incoming Route

Unembedded freePBX

Add Incoming Route

Extensions
Feature Codes

Description FromBRIofMyPBX
General Settings

DID Number 5503300

Outbound Routes
Trunks

Caller ID Number
CID Priority Route i

Inbound Routes Uptions

Zap Channel DIDs

Announcements Alert Info

Blacklist CID name prefix

CallerID Lookup Sources Music On Hold [Default ™|

Day/Night Control Signal RINGING ‘f_ :

Follow Me Pause Before Answer

IVR Privacy

Queue Priorities

Queues |

Ring Groups ana;y Manager [No iV

Time Conditions POt

Time Groups

Detect Faxes @ No Yes

Conferences CID Lookup Source

Languages '

Misc Applications Privacy Manager- [no )]

Misc Destinations Fax Detect

Music on Hold

PIN Sets

Paging and Intercom Detect Faxes: * Nof Yes

parking Lot CID Lookup Source

System Recordings

VoiceMail Blasting Source: [None ¥
Remote Access Language

Callback "

DISA

Language

Set Destination

IG IVR ‘Unnamed VI
Terminate Call' | Hangup 3z
¢ | Extensions: [ <200> 200 (v
| Phonebook Directory: | Phonebook Directory ¥
Submit Clear Destination & Submit

Figure 3-8 Inbound route for BRI in Elastix
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3.3 Test call

Use mobile phone dial the GSM trunk’s number 15060748304 / the PSTN trunk’s
number 5503301/ the BRI trunk’s number 5503300, then it will reach the IVR of
Elastix.

<END>
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