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1. New Features

1. Added support for CDMA module.
2. Added Hebrew system prompt.

2. Optimization

1. Added a system prompt after successfully logging in or logging out a queue.
For example, the queue number is 680. An agent can dial 680* to log in the
queue, then the system will prompt “agent logged in”. If dialing 680** to log out
the queue, the system will prompt “agent logged out”.

2. Added a note “Advise: When play record, please use Google or Firefox
browser with Flash plugin.” on Record Logs page (Log in MyPBXby"“monitor”
account, Report—Record Logs).

Start Date: [13 Jan 2015 End Date: [13Jan 2015 CaleriCalles: ||

ouraton®: [ ] Trunk c L C— ), Start Searching
£ Advanced Settings
Share Seftings |0 Advise: When play record,please use Google or Firefox browser with Flash plugin |
Password Settings " Download the selected Records | | # Delete the selected Records Total: 0 ShowD View:

HEommEEiaEiie D Time Caller Callee Trunk Duration{second) Communication Type Options

Auto Recording Management <<Prev Next>>

3. To avoid DTMF signals incorrect detection, the default Rxgain value on GSM
trunk was adjusted from 40% to 60%. Rxgain is for received volume,
increasing this value means increasing the received volume.

3. Bug Fixes

1. Fixed the issue that the query for mobility extensions would fail if the number
of mobility extensions were more than the maximum extensions supported on
MyPBX.

2. Fixed the issue that when calling a ring group without answer, there was no
“missed call” displayed on the ring group member’s phone.

3. Fixed the issue that there were no "MAC Address” and "Phone Type” fields
when editing Cisco phones on Phone Provisioning Page.

4. Fixed the issue that the PPPoE network could not connect automatically if the
network cable was disconnected and connected again.
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4. New Features (Instruction)

1. Added support for CDMA module.
Previously, MyPBX only supported GSM and UMTS module; in this version,
MyPBX added support for CDMA module.
GSM Module: including SIM900 and SIM800 Module
support 850/900/1800/1900 MHz (Dual Band)
UMTS Module: including SIM5215E and SIM5215] Module
SIM5215E: Dual-Band UMTS/HSDPA 900/2100MHz
Quad-Band GSM/GPRS/EDGE 850/900/1800MHz
SIM5215]: Dual-Band UMTS/HSDPA 850(800)/2100MHz
Quad-Band GSM/GPRS/EDGE 850/900/1800/1900MHz
CDMA Module: SIM2000C Module, supports 800MHZ

Same Sign
brinusg X

SIM800

MEID: A1080821A43F AL

LR

CDMA Module GSM Module

2. Added Hebrew system prompt.
Path: PBX—AudioSettings—System Prompt Settings

Instruction:
System Prompls Setlings

Prompts Download

Note:Auto-detection is highly recommended. But if you prefer to download via HTTP or TFTP server
please contact the local dealer for the prompts

Download Mode: | Auto Detection |z|
I Prompts: | naw(Hebrew) :I I
i Download
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===Firmware Version: V10.19.0.42====
Applicable Model: MyPBXEnterprise

Release Date: November 27th, 2014

1. New Features

1. Added Pickup Call info on Call Logs page.

2. Added a “"monitorpath” field in CDR database.

3. Added Rxgain and Txgain Settings on GSM trunk.

4. SSH and FTP Settings on LAN Settings page will take effect without rebooting.
5. Added support for using BLF key to monitor and capture PSTN trunks and
GSM/UMTS trunks.

6. Added “Authenticating Incoming Call” on VoIP trunk.

7. Added “mypbxconf”execution interface for API.

8. Added Password settings for NeoGate Provisioning.

2. Bug Fixes

1. Fixed the issue that DND setting could not take effect for the extension which
was selected in a ring group.

2. Fixed the issue that the configured “View” number on Extension page and
Phone Provisioning page could not be fixed if any change was made on the page.
3. Fixed the issue that wakeup call could not work in Hotel Addon.

4. Fixed the issue that call queues could not be deleted if users logged in MyPBX
French Web GUI.

3. Instruction (New Features)

1. Added Pickup Call info on Call Logs page.

Path:

Instruction:

When a call was picked up by other user, you can check the pick up call info on
Call Logs page. For example, the Callee shows “300(301)”, it means that
extension 300 is the callee, and extension 301 is the one who picked up the call.

2. Added a "monitorpath” field in CDR database.
Instruction:
A CDR data table named cdr_yyyymm (yyyy indicates Year, mm indicates Month,
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i.e. cdr_201411) will be created in MyPBX after a successful call recording, and
you can check the save path by the “monitorpath” field.

3. Added Rxgain and Txgain Settings on GSM trunk.
Path: PBX—Trunks—Physical Trunks
Instruction:

Edit GSM Trunk - GSM13 X

General

Trunk Name®¥: GSM13

PIM Code:

Rxgain®¥: 250% -

Txgain®: 20% -
DTMF Detect Mode® - echoafter -
DTMF Detect Sensitive: Mormal -

4. SSH and FTP Settings on LAN Settings page will take effect without
rebooting.

Path:System—Network Preferences—LAN Settings

Instruction:

LAN Settings

DHCP: Mo ~

Enable SSH: Yes ~ Port: 8022
Enable FTP: Yes « Port: 21

Hostname: MyPBX

IP Address: 192.168.3.216
Subnet Mask © 255 255 255 0

Gateway : 192.168.3.1

5. Added supportfor using BLF key to monitor and capture PSTN trunks
and GSM/UMTS trunks.

Instruction:

You can configure BLF keys on your IP phone to monitor PSTN trunks and
GSM/UMTS trunks. Also, you can press the configured BLF key to capture the
trunks to make outbound calls.

6. Added “"Authenticating Incoming Call” on VoIP trunk.

Path: PBX—Trunks—VoIP Trunks

Instruction:

When an incoming call reaches MyPBX and sends INVITE packet to MyPBX,
MyPBXresponds 401, but the Realm info in 401 Response does not match the
Realmset on VoIP trunk, the provider will refuse to authenticate. If you set this
option to No, MyPBXwill not reply a 401 Response to the provider
toauthenticatethe incoming call.
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Edit VoIP Trunk - sip1 X

Provider Name:
Hostname/IP:
Domain:

User Name:
Authorization Name:
Password:

From User:

Online Number& -
Maximum Channels® -
Caller ID&Y -
Realm®-

sip1
192.168.3.203 : 5060
192.168.3.203

9100000

9100000

| |
| |

0

9100000

www_hjjjk.com

Authenticating Incoming Called -

-

Yes

=
Codecs :

Enable Outbound Proxy Server

» Second: u-law » Third: GSM

Fifth: Mone

First: a-law

- -

Fourth: MNone

UDP -  Enable SRTPE ]  Qualify[¥]

fc2833

Transport:
DTMF Mode:

-

7. Added “"mypbxconf”’execution interface for API.

Instruction:

This is an interface for developer. You can connect a 3™ party software to MyPBX
via API. A corresponding configuration file will be updated or created in MyPBX
if changes were applied on the 3™ party software. For example, you create an
extension 300 on the software. You will find the user 300 is added to
MyPBXextensions.conf file.

8. Added Password settings for NeoGate Provisioning.
Path: PBX—Extensions—NeoGate Provisioning
Instruction:

General || Extensions || Codecs || LAN Setting ” Password
Mote: If failed to change, please upgrade NeoGate to the latest
User Name: admin

Enter New Password:

Retype Mew Password:
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===Firmware Version: V10.19.0.41====
Applicable Model: MyPBXEnterprise

Release Date: October 31th, 2014

1. New Features

1. Added NeoGate Provisioning feature.

2. Supports DDNS Server “www.oray.com” and “3322.org".
3. Added “"DAHDI Monitor Tool” and optimized “Debug Log” settings on System
Logs page.

4. Added “Urgent” type voicemail.

5. Added Custom Language Setting for Yealink Phone Provisioning.

6. Supports phone provision for Grandstream IP phone GXP 2130, 2140, 2160
and Yealink T46G.

7. Added a communication type “Transfer” for searching the CDR on “Call Log”

page.

2. Bug Fixes

PBX Related

1. Fixed the issue that the system had no self-repair ability when huge data
stored in the database resulted to malfunction of the system.

2. Fixed the issue that the database stored in NAS server could not be repaired.
3. Fixed the issue that if users pressed the BLF key (which was configured to
monitor a PSTN line) to catch a PSTN line to make an outbound call, there was
no auto recording for the call.

4. Fixed the issue that the “Delete” button and “"Download” button could not
work correctly.

5. Fixed the issue that the “Follow me” setting on MyPBX could not work if
“Follow me” was also set on IP phones.

6. Fixed the issue that Call Pickup (default feature code *4) feature could not
work between a SIP extension and an IAX extension.

7. Fixed the issue that “Enable Forward All Calls” feature (default feature code
*71) could not work if the extension “Caller ID” setting was changed.

8. Fixed the issue that the recordings for the calls which were made to MyPBX
queues could not be queried by the Auto Recording Managers.
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9. Fixed the issue that “"T38 Max BitRate” setting on SIP Settings—T.38 could not
work.

10. Fixed the issue that two identical recording files would be created on MyPBX
“Custom Prompts” page if using Yealink VP530 IP phone to make a recording.
11. Fixed the issue that the LDAP server could not be enabled after applying the
changes with blank password.

12. Fixed the issue that the system would download the same voice mail file if
you didn’t update the page after downloading the former file.

13. Fixed the issue that call waiting could not work for analog phones even if call
waiting was supported on the phone.

14. Fixed the issue that the extension and the corresponding mobility extension
could not ring simultaneously if the extension was in a ring group.

15. Fixed the issue that an incoming call could not reach the extension but only
the mobility extension if there was password set on the outbound route.

16. Fixed the issue that the system could not resolve the Domain (which was set
on DDNS page) timely.

17. Fixed the issue that call logs were incorrect when there were multiple VoIP
SIP trunks with the same IP/domain registered on MyPBX.

18. Fixed the issue that the caller could not hear ring back tone when he/she
called in SIP trunk on MyPBX and the call was routed to an external number
through BRI trunk on MyPBX.

19. Fixed the issue that the DOD numbers configured on MyPBX trunks could not
be deleted successfully.

20. Fixed the issue that UMTS modules would be detected as GSM modules.
21. Fixed the issue that the inbound call to MyPBX PSTN trunk would not be
detected if the ring tone sent to MyPBX was at 25hz.

22. Fixed the issue that the maximum number for Russian characters in Phone
Book “Nick Name” field was 32.

23. Fixed the issue that the prompt files could not be played periodically
according to the time set on queues.

24. Fixed the issue that there would be two duplicated alarm records on the Call
Log page if the alarm call was rejected.

25. The characters [space ; - +] are not allowed in LDAP “Password” filed; and
the characters [- <>] are not allowed in Phone Book “"Nick Name” field.

26. Fixed the issue that when there were two outbound routes with the same
"Dial Pattern", DOD number set on the trunk (which was selected on the second
outbound route) would not work.

27. Fixed the issue that when a VoIP trunk was registered on MyPBX, and an
inbound route without "DID number" settings for this VoIP trunk was created, if
the incoming DID number didn't match the "User Name" set on the VoIP trunk,
the call would fail.

28. Fixed the issue that the "SMS to Email” feature could not work.

Bug Related to Add-on
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Hotel Add-on

1. Fixed the issue that a space character would be displayed as “+"” on the bill.

2. Fixed the issue that the bill would be incorrect if the “Caller ID” was changed
on extension page.

3. Fixed the issue that the "Gender” on customer info page could not be
changed after check in.

Billing Add-on
1. Fixed the issue that a “#" character could not be accepted in the “Emergency
Number” field.

MyPBX Client
1. Fixed the issue that there was no pop-up call on MyPBX Client when the
incoming call reached a queue or a ring group.

3. Instruction (New Features)

1. Added NeoGate Provisioning feature.

Path: PBX—Extensions—NeoGate Provisioning

Instruction:

With this feature, you can easily configure the NeoGate TA on MyPBX, saving
your time and efforts. Click "Add NeoGate” and fill in the corresponding
information in the pop-up window, save and apply, the configurations will be
applied to NeoGate TA.

—_—
Reporis Addons Logout

+ Configured NeoGate

|-|- Add NeoGate || |5) Ad - — — - Total: 0 Show: 00 View: 15 =
General | | Codecs || LANSetting |
MAC Address:®
PR W ¥ Not Configured NeoGate
NeoGate Type: TA400
VolP Trunk
40 Refresh . tal: 33 Show: 1-15  View: 15 =
Key As Send: # S it
Outbound Routes [} 1 TA1600
Speed Dial Settings 0 2 SIP VolPServer IDX: 1 - TAB00
[&] 3 TA40D
IAX VolPSenver IDX: 2
£ Inbound Call Control B 4 TA1600
VR g 5 TAS0D
] 6 TAB00
Ring Groups o Save € Cancel
] 7 TA400
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Two Methods are supported for NeoGate provision: PnP and DHCP.
Choose the method on NeoGate TA “Auto Provisioning Settings” page.

NEOWGATE e =

Status Sy:r.lem Gateway

D Network Preferences AutoProvision Settings
Security Cents
£ System Preferences PNP: [ Yes v |

DHCP: | Yes v |

Password Settings

Date and Time « Save | 9 Cancel

Email Settings

AutoProvision Settings

If DHCP method is selected on NeoGate TA, you should enable DHCP Server on
MyPBX (System— Network Preferences—DHCP Server).

DHCP Server
DHCP Server

DHCP is running
Enable
Router - 192.168.10.1
Subnet Mask : 255.255.255.0
Primary DNS : 192.168.10.1
Secondary DNS :
Allow IP Address From: 192.168.10.2
To: 192.168.10.254
TFTP Server® - tftp://192.168.10.243
NTP Server:

2. Supports DDNS Server "www.oray.com” and “3322.org".

Path: PBX—Extensions—NeoGate Provisioning

Instruction:

You can sign up for service through “www.oray.com” and “3322.org”, then take

the account to configure in MyPBX DDNS Settings.

DDNS Settings

DDNS Settings

Note: DDNS allows you to access your network using domain names instead of IP address. The senvice manages changing P address and updates your domain information dynamically.
‘You must sign up for service through dyndns org, freedns afraid org, www no-ip com, www zoneedit com, www oray com, 3322 org

DDNS is not running
Enable DDNS: [

DDNS Server: dyndns.org :

User Name: |- g

serame freedns afraid org

Password: | Waw.no-ip.com
www zoneedit com

Host Name: [Www.oray.com
3322 or

« Save 2 Cancel

3. Added "DAHDI Monitor Tool” and optimized “"Debug Log” settings on
System Logs page.

Path: Reports—Reports—System Logs

Instruction:

Making records for PSTN/GSM trunks to do trouble shooting is no longer a
trouble when using this tool.

http://www.yeastar.com10/51
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DAHDI Monitor Tool

Monitor Stoped
Trunk: -~

Start ¥

% Save 2% Cancel
You can trace different debug logs by configuring the Debug Level.

Debug Preferences

IDehug Level: [¥]Verbose [¥|Notice [¥waming [ Eror [C] Debug |

Enable SIP Debug IP:
Enable RTP Debug IP:

4. Added “Urgent” type voicemail.

Path: PBX—Basic Settings—Voicemail Settings

Instruction:

To mark the voicemail as an “Urgent” one, you should check the option “Allow
Users to Review Messages”. After the caller leave the message and press # key,
a prompt will be played.

Press 1 to accept this recording.

Press 2 to listen to it.

Press 3 to re-record your message.

Press 4 to mark this message as “Urgent”.

Voicemail Settings
General Voicemail Settings

Message Options
Max Messages per Folder@®: 100 ~+
Max Message Time®@: 5 Minutes  ~
Min Message Time®: 5 Seconds ~
Ask Caller to Dial 5@ [
Delete Voicemail@®- [
Operator Breakout from Voicemail@: No
Destination: | welcome
Greeting Settings
Busy F‘rompt&: Play busy greeting ~
Unavailable F'romple: Play unavailable greetings
Leave a Message F'mmplei W
Playback Options
Announce Message Caller D@ O
Announce Message Duration®: [
Announce Message Arrival Time@®- [

IAHow Users to Review Messagese: I

The urgent voicemail can be checked on the User Web Interface.

3

..Logout.

Voicemail

£ General Settings

Voicemail

Folder: Urgent ~ A Delete |$ Moveto | Folder: Urgent = Total: 1 Show: 1-1

Caller ID

Call Recordings

Voicemail Settings

i

O ‘301" <301> Fri Oct 17 02:04:51 PM UTC 2014 10 1K) E3

Settings

<<Prev Next>>

http://www.yeastar.com11/51



-."
‘ ® Yeastar Release Notes for MyPBX Enterprise 10.19.0.X

Or you can notice that there are urgent voicemails if you press *2 on your IP
phone to check voicemails.

5. Added Custom Language Setting for Yealink Phone Provisioning.
Path: PBX—Extensions—Phone Provisioning—General Settings for Yealink
Instruction:

General Settings for Yealink

Go Back to Phone Provisioning

General Preferences ” Codecs ” Remote Phone Book H Firmware Download Server

| Language €: Custom -

Web server Type:  HTTP&HTTPS -
Admin Password: © Fixed () Prefix

admin

6. Supports phone provision for Grandstream IP phone GXP 2130, 2140,
2160 and Yealink T46G.
Path: PBX—Extensions—Phone Provisioning

Instruction:
Add Phone X
J General H Line Keys Settings ‘
Enabled: Yes -
MAC Address: 000b&2 Mame:

Manufacturer: Grandstream

4

Phone Type: GXP1450 :

Auto Answer: GXP2100

Call Waiting: Enabled

4

Phone Book: Enabled - GXP2110
GXP2120
b GXP2130
GXP2140
[ Line1 Extension: Label: GXP2160 ine Active:
[Tl Line2 Extension: Label: Line Active:

o  Save & Cancel
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Add Phone X

General ‘ Codecs Line Keys Settings

Enabled: Yes - NewConfigi®: Yes  ~
MAC Address: 001565 Name:
IManufacturer: Yealink - Phone Type: T46G - I
Call Waiting: Enabled  + Key As Send: -
Auto Redial: Disabled v Auto Answer: Disabled
Phone Book: Enabled v
Line
[T Line1 Extension: Label: Line Active:
[[] Line2 Extension: Label: Line Active:
[C] Line3 Extension: Label: Line Active:

7. Added a communication type “"Transfer” for searching the CDR on
“Call Log” page.

Path: PBX—Reports—Reports—Call Logs

Instruction:

e F N
—
e — T il ' (i | ERRRE 32, s . Reports | Addons logout

CallLogs Search Condition
Start Date: 1 Aug 2014 End Date: 03 Mov 2014 Caller/Callee Trunk: | All j
System Logs
Duration® Billing Duration® - Status: Al - Communication Type: All -
EE—
Account Code i mbound 9
Outbound
Internal
CallBack
. Download the records | Delete the records Totar 87 LLanster Lo 25 -~
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===Firmware Version: V10.19.0.30====
Applicable Model: MyPBXEnterprise

Release Date: August 12th, 2014

1. New Features

1. Added Fanvil Phone type C01, C66, D800, D900, F52, F58, F66 for phone
provisioning.

2. Added "DTMF Detect Mode" and "DTMF Detect Sensitive" options on GSM
trunk edit page.

2. Optimization

1. The number of PIN code in a PIN list is limited to 300, which equals to the
number of extensions supported on MyPBX Enterprise. The length of each PIN
code is limited to 8 characters.

3. Bug Fixes

1. Fixed the issue that the Module UMTS SIM5215] could not work properly,
resulting in SIM card detection failure.

2. Fixed the issue that batch deleting of auto recording managers would fail.
3. Fixed the issue that the auto recording could not work if you set network disk
to NAS (Network Attached Storage), even if the running status showing
"mounted".

4. Fixed the bug that DTMF detection was too sensitive that the voice would be
detected as a DTMF signal by error or a "beep" sound would appear during the
call.

5. Fixed the issue that the GSM module could not be detected if the firmware
was upgraded from version 10.18.0.X to version 10.19.0.X.

6. Fixed the issue that changes on the Outbound Route edit page could not be
saved when a password with a 63-character name was chosen.

7. Fixed the issue that changes on the DISA edit page could not be saved when
a password with a 63-character name was chosen.

4. Instruction (New Features)

1. Added Fanvil phone type C01, C66, D800, D900, F52, F58, F66 for
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phone provisioning.

Path: PBX-> Extensions-> Phone Provisioning

Instruction:
Add Phone X
General Codecs Function Keys Settings
Enabled: |Yes '|
MAC Address: (00A859 | Name: | |
Manufacturer: |Fan\ﬂ'| v | FPhone Type: | Ch6 v
Call Waiting: |Enableu:| v | Key As Send:
Auto Redial: |Disabled v | Auto Answer: ggg
Phone Book: | Enabled v CB2
CB6
Line D&00
- D300
[ SipLine1 Extension: [ F52
- F5a
|| SipLine2 Extension: r FGE

& Save & Cancel

2. Added "DTMF Detect Mode" and "DTMF Detect Sensitive" options on
GSM trunk edit page.

Path: PBX>Trunks—>Physical Trunk->GSM/UMTS Trunk

Instruction:
DTMF signals sent to GSM trunk are different, that's why we need to configure
these two options to make DTMF detected correctly on MyPBX.

Edit GSM Trunk - GSM9 X

General

Trunk Name'&d - |G5M9 |

PIN Code: | |
Volume Setting® - | 40% v
DTMF Detect Mode® - | echabefore v |

DTMF Detect Sensitive: | MNarmal v |

T g [ Erm o= T | o e o | [ o e e
vwarning: be carefu yOu Talled to enter you

Code J Limes In succession, -2l card will be D

o Save | | & Cancel
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5.Instruction (Optimization)

1. The number of PIN code in a PIN list is limited to 300, which equals
to the number of extensions supported on MyPBXEnterprise. The length
of each PIN code is limited to 8 characters.

Path: PBX—Advanced Settings—PIN Settings
Instruction:

Add PIN List X

Mame: Sales

Record In CDR: No -

PIM List

Maximum 8 charactdrs
e —
1TT2T
28838
38266
PIM List] 56273

Maximun 300 PIN codes ==

http://www.yeastar.com16/51
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===Firmware Version: V10.19.0.23====
Applicable Model: MyPBXEnterprise

Release Date: April 8th, 2014

1. Bug fixes

1. Fixed the issue that outgoing calls through E1 or BRI trunk would
bedisconnected immediately.

2.Fixed the issue that the default "Yes" setting for DSP FAX would not take
effect.

3. Fixed the issue that the "Storage Location” would be set to "Network Disk" by
default, which caused the recording files missing.

http://www.yeastar.com17/51
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===Firmware Version: V10.19.0.21====
Applicable Model: MyPBXEnterprise

Release Date: March27th, 2014

Contents:
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al

Part 1: MyPBX

Note:

1. After upgrade, please clean the cache and cookies of the browser before
login.

2. Please reboot the device twice to make the new firmware take effect.

3. There is a compatibility issue with IE11.Please configure IE11 browser
"Compatibility View Settings", add MyPBX IP address, check "Display Intranet
sites in Compatibility View" and "Use Microsoft compatibility lists". Check the
following picture, MyPBX IP is 192.168.5.250 for example.

I.‘mm D'Glumxns _ﬂ

i Gt Vew Fevestec Took e .

Hybrid |IP PEX for Your Business ey

@ MyPBX Configuration Pane

Iteree cptien:
Apos twvet Bgiover

Usew Name

Password
]
Language
® Engish ~

T T

[ Iy Change Compabbiity Ve Settings
(]

I 152 188.5. 250

Websites you've added to Compatibiity View:

#| Display intranet sites in Compatiblty View
/| Use Microsoft compatibiity lsts
Learn more by readng the |niernet Explorer privacy stabemeant

_ Gose |
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1. New Features

1. Added LDAP Service option.

2. Added Panasonic IP phones in "Phone Provisioning".

3. Added Yealink latest IP phone model "T19P","T21P" in "Phone Provisioning ".
4. Added HTTPS protocol.

5. Added separated backup support for extensions.

6.Added FTP Enable and Disable option on "LAN Settings" page.

7.Added "*Answer" mode for "Paging Groups".

8. Added L2TP VPN and IPSec VPN.

9. Added "PIN Settings" page, where users can manage all the passwords of
outbound routes, PIN User, and DISA.

10. Added multiple "Dial patterns" on outbound routes.

11. Added "Answer Detection" option for PSTN line to achieve accurate billing.
12. Added "ISDN Diaplan" and "Dialplan" options for E1 trunk and BRI trunk.
13. Added a default TLS PBX certificate.

14. Added "Custom" field for "Country Code" on SMS Settings page.

15. Added "Register Name" option for extensions.

16. Added the feature that the Mobility extension will ring as well if the
corresponding extension is ringing.

2. Optimization

1. Random passwords are generated for newly created extensions.

2. Multiple SIP trunks can be deleted at once.

3. Multiple inbound routes and multiple outbound routes can be deleted at once.
4. The special character "-" is allowed in the field "Distinctive Ringtone" on
inbound routes.

5. Added bulk DOD numbers.

6.0ptimized the T.38 FAX.

7. Optimized the "WEBLOGIN" Alert.

8. Encrypted the backup file.

3. Bug Fixes

1. Fixed the issue that call log would show "ANSWERED" even if the call, which
is made through GSM is not answered.

2. Fixed the issue that MyPBXwould keep sending REGISTER packets even 200
OK response was already received.

3. Fixed the issue that MyPBX doesn't send REGISTER packet using the new
nonce.

4. Fixed the issue that the status of SPX trunk (Service Provider IAX) on MyPBXB
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would be "Unreachable" if connecting MyPBX A (with dynamic IP and DDNS
configured) and MyPBX B via the trunk.
5. Fixed the call log bugs:

a. Webpage error would occur in the Call logs page if all the search conditions
were selected.

b. The call logs cannot be deleted if all the search conditions were selected.

4. Instruction (New Features)

1.Added LDAP Service option.

Path:System—>LDAP Server
Instruction:

After enabling LDAP and configuring the settings, users are able to use LDAP
Phone Book.

Erabls LOAP

Rosl Hode despbx descem

PHE Hodia: au=phe do=ple; do=com

Usmer bame: creadmin do=pie do=cam

Paniword  pecwaid
o S | BE Cascal

¢ LDAP Phone Book
d Acd Coniact | Debaie the salacied Coniacls Toeal 0 Shaw 0 Wew 35 -

Bo LOAP Contact Dufind

©<Prav Nisto> Paga | D {0 Goela

2.Added Panasonic IP phones in "Phone Provisioning".

Path:PBX->Extensions>Phone Provisioning>Add Phone

Instruction:

Panasonic IP phones are supported in Phone Provisioning; the modelsare
UT113,UT123,UT133,UT136,UT248,UT670,TGP500, and TGP550.
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Add Phone X
' General | Codecs
Enabled: Yes -
MAC Address: 0080f0 MName:
Manufacturer: Panasonic - Phone Typeﬁ: UT113 IL]
UT113
i UT123
Hne UT133
[T Linet Extension: UT136
UT248
[C] Line2 Extension: UTE70
TGP500
TGP&50

W Save & Cancel

3.Added Yealink latest IP phone model "T19P","T21P" in " Phone
Provisioning ".

Path:PBX->Extensions>Phone Provisioning>Add Phone

Instruction:

Add Phone X

General ‘ Codecs Line Keys Settings

Enabled: Yes - Newcgnﬁgﬁ'; Yes -

MAC Address: 001565 Name:

Manufacturer: Yealink - Phone Type: T12 :

T2
Call Waiting: Enabled - Key As Send: T18

[T19

Auto Redial: Disabled - Auto Answer: {

Phone Book: Enabled - T22
T26

T28

Line T32
- S i T38

[ Line1 Extension: Label: T41
T42
T46

o Save | |3 Cancel ||W52P
VP530

Line Active:

4. Added HTTPS protocol.

Path:PBX->General Preferences>Web Server>HTTPS

Instruction:

Users are able to log in MyPBX web GUI using https if the https is enabled.

HTTF: Enabled =
HTTP Bind Poadl. 8787
HTTPS. Enabled

HTTPS Bind Ponl. 443
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5. Added separated backup supportfor extensions.
Path:System->System Preferences->Backup and Restore

Instruction:
Users are able to create a new backup for extensions and upload an "Extension"

backup file.

Create a New Backup X
Type: All :

Fill

File Name: n22_2351

« DBackup & Cancel

Upload a Backup X

Please choose a tar file The file size must not be |arger than 1.8MB.

Type: |Extension E|

Choose File to Upload:

& Upload | 3£ Cancel

6. Added FTP Enable and Disable option on "LAN Settings" page.

Path:System—>LAN Settings>Backup and Restore

Instruction:
Users will be able to log in MyPBX via FTP if FTP is enabled.

LAH S=Hings

OHCP. Mo =~
Erable 354 Yes = Port: BI22
[Enatle FTF- Yes = Port- 21 |
Hostrame:  MyPBX
1P Addrass 192 965 4. 148
Subwesl Magk = 255 255 354 0
Gabawiy = 132 16851

Prisany OKS - 152 168 5.1
Secondary OHE
P Address?
Subnet Mask?

7. Added "*Answer" mode for "Paging Groups".
Path:PBX->Advanced Settings>Paging Groups

Instruction:
Choose "Yes" for "*Answer" will enable any user in the group to press * to talk

with the caller while other users automatically hang up the call.
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Add Paging Group X

Paging Group Number®- 630
Duplexﬁ:

*Answer: Mo

Paging Group Members
Available Extensions Selected

- 100{SIF) -
101({SIF)

™ 102(sIP) H

— 103(SIF)

104({SIP)

— 105(SIP)
106({SIF)

1 EE 107(SIF)
108({SIF) -

o Save | & Cancel

8. Added L2TP VPN and IPSec VPN.

Path:System->VPN Settings
Instruction:
There are two more VPN supported on MyPBX, L2TP VPN and IPSec VPN.

WPH Settings

OpenVpn Settings

Enable OpanVPH- | Yas [+
Ieipart VPN Prafile G | Browse.. |

——
IPSec Settings

Enablz IPSec: Mo [=]

£
i

\
1

Import VPN ProfieD Browsa..
Enabia LZTP: | Yes [=]
Impent VPN ProfieO) | Browsg... |

i

9.Added"PIN Settings” page, where users can manages all the
passwords of outbound routes, PIN User, and DISA.

Path:PBX->Advanced Settings>PIN Settings

Instruction:

All the passwords for outbound routes , PIN user and DISA are managed in "PIN
Settings". Users can create PIN lists and choose "Yes" for "Record In CDR", the
PIN code will be displayed in call log.
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Edit PIN List - DISA X
Name: DISA |

Record In CDOR:  Yes |-
PIN List |N0
321

0oo

099
PIN List:

& Sawe & Cancel

The PINIist created in "PIN Settings" can be chosen in outbound route, DISA and
PIN User.

Add Outbound Route X

Route Name®: sipout

Password: SIF_OUT : Pl Settings

T.38 Support@: DISA

B SIP OUT
Rrmemory Hunt - PIN USER
Office Hours :
Dial Patterns o
Dial Pattern Strip Prepend
Dial Pattern Strip Prepend A
= Add
Add DISA X

General

Name®¥ - DISA_pstn

PIN #& - DISA |~| PIN Settings
Response Timeout® -
. SIP_oUT
Digit Timeout® - PIN_ USER
Member Outbound Routes &
Available Outbound Routes Selected Outbound Routes
- - pstnout -
-
—
L4
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Edit PIN User - ABC X

Name: |AEIC |

| pv PN USER v PN Settingsl

DISA
SIP_ouT

Member Outbound Routes &) 7_
PIN_USER
— Selected

Available Qutbound Routes

= pstnout =
BB

L4

10. Added multiple "Dial patterns"” on outbound routes.

Path:PBX->Outbound Call Control->Outbound Routes
Instruction:
Users are able to set multiple dial patterns for one outbound route.

Edit Outbound Route - pstnout X

Route Name®- | pstnout |

Password: - PIM Settings
T.38 Support® - No -
Rrmemory Hunt&: No -
Office Hours - -
Dial Patterns 1]
Dial Pattern Strip Prepend
9. 1 S
3. P [ I X
o= Add
Member Extensions@
Available Extensions Selected
7000005(SIP) - 100({SIP) -
7000006(SIP) B 101(SIP) I
T000007(SIP) = 102(SIP) 5
7000008(SIP) — 103(SIP)
7000009(SI1P) o 104(SIP)
7000010(SI1P) 105(SIP)
7000011(SIP) - 601(FXS)
T000012(S1P) - 602(FXS) -
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11. Added "Answer Detection" option for PSTN line to achieve accurate
billing.

Path:PBX->Trunks—>Physical Trunk->Analog Trunk

Instruction:

"Answer Detection" settings are configured for accurate billing. If the PSTN
trunk sends polarity after answering the call, users can choose "Polarity
Detection"; or else choose "Ring Detection”, and configure the detailed settings
according to the PSTN line ring tone.

Answer Detection

Answer Detection:  Ring Detection E|

Custom Ring Tongl&- | Polarity Detection
"~ |Ring Detection

Max Ring Duration®- 400 ms

Max Ring Interval Duration®- | 2000 ms
Min Tone Detection®: | o

Min Tone Duration® - ms

Min Tone Interval Duration @ - ms

12. Added "ISDN Dialplan" and " Dialplan” options for E1 trunk and BRI

trunk.
Path: PBX->Trunks->Physical Trunk->Analog Trunk

Instruction:
These settings are set to make the caller ID prefix work according to information

sent from the E1 provider.
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Edit Digital Trunk X

Trunk Mame | E1Trunk1
Signaling: PRI-CPE

L |

Mode Type: E1 =

Switch Type®: national - Reset Interval €9 3600 v s
Overlap Dial & no - PRI Indication®®- Inband -
Enable Facility®: Disabled - Nsfd: none -
CRC: Of - Codec: Default -
Echo Cancellation®: On i
Caller ID_Prefix
ISDN Dialplan®: Yes -
International Prefix®: National Prefix& -
Local Prefix©: Private Prefix& -
Unknown Prefix® -
Dialplan
Remote Dialplan®- Default -
Remote Number Type@: Default -
Location Dialplan®®- Default -
Location Number Type®: Default -

13. Added a default TLS PBX certificate.

Path: PBX->Advanced Settings—>Certificates

Instruction:

There is already a default TLS PBX certificate in MyPBX. Users can upload
trusted certificates to MyPBX to make it work. Or if a new PBX certificate is
uploaded to MypBX, the new file will take effect.

14. Added "Custom" field for "Country Code" on SMS Settings page.

Path: PBX—Advanced Settings—SMS Settings

Instruction:

If Country code is enabed, users can use a custom country code, which makes
it more flexible.

» ¥ Enahle Email To SHS

Enable Country Code: &
lr:.wnlﬁ Code:  Custom *| ooes |

Re<eivs Ermnails Intarval®l . 60

Arcess Codeld
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15. Added "Register name" option for extensions.

Path: PBX->Extensions=>FXS/VoIP Extensions

Instruction:

The "Register Name" option is for extension authorization, which will enhance
the extension registry security. Users will not be able register the extension if
the authorization name is incorrect even though the username and password
are correct. For example, we set "Register Name" as "abcd" for extension 300,
we have to set authorization name "abcd" on the soft phone or IP phone to make
the extension successfully registered.

Edit Extension - 300 X

General H Other Settings |

General
Type: | SIP hd Extension®: 200 Password® -
Name & Caller ID&¥- 300 ‘ Register Name® - [abcd |
Voicemail
Enable Voicemail &  Voicemail Access PIN #G:
Mail Setting

[] Enable Send Voicemail®®
EmaiIAddress@:| |

Note: Please ensure that the section "SMTP Settings for Voicemail (in the “Voicemail Settings’) have
been properly configured before using this feature.

Group

Pickup Group'@:

Al Thembime O dim
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ISIP Account X
Account ['u‘u:uiu:email " Topology " Presence " Transport " Advanced

Account name: [ 00 |

Protoeol: | SIF |

Allow this account for

[ Call

[# M | Presence

- Uzer Details

300

* U=er ID:

* Domain: | 152.165.5.250

Password:

300

Dizplay name:

Authorization name: | abcd

~ Domain Proxy
E Register with domain and receive calls
Send outbound via:

(@ Domain

() Proxy  Address |

Dial plan: | #1's\a.T;match=1 prestrip=2; |

)

16. Added the feature that the Mobility extension will ring as well if the
corresponding extension is ringing.

Instruction:

This function enables the users who are out of office to receive the incoming call
to the corresponding extension.

Check the "Ring Simultaneously" option, fill in the "Mobile Extension Number"
and fill in the "Outbound Prefix" according to the outbound route dial pattern.

For example, if you set the outbound route dial pattern as 9. and strip 1 digit,
then you should set 9 for the "Outbound Prefix".
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Edit Extension - 302 X

J General I Other Settings |

Other Options

[ Call Waiting@ [ pnp @ User Web Interface @ Ring Out®: 30
Follow me
[ Always
@ Voicemail
Follow me: Mo answer Transfer to:
@ Number

When Busy

IP Restriction

[T Enable IP Restriction®-

Permitted 'IP address/Subnet mask' 1 -
Permitted 'IP address/Subnet mask' 2 -
Permitted 1P address/Subnet mask’ 3 @':

Permitted 'IP address/Subnet mask' 4 -

Maobility Extension
Enable Mobility Extension Mobility Extension Number® - 15850270900
Ring Simultaneously 1] Outbound Prefix: |9

5. Instruction (Optimization)

1. Random new passwords are generated for new created extensions.

Path: PBX->Extensions>FXS/VoIP Extensions
Instruction:

The default password for an extension was "pincode+extension number" before.
(password "pincode100" for extension 100 for example )But now, there will be
a random and robust password will be generated when creating a new

extension.
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Add VolP Extension X

’ General ” Other Settings 1

General

Type: sP - Extension- 111 Password® - Uwxdpb060
Name®: 111 Caller D& - 111 Register Name®: 111
Voicemail

Enable Voicemall o Voicemail Access PIN #ﬁ: M

Mail Setting
[C] Enable Send Voicemail &
Email Address®-

Note: Please ensure that the section 'SMTP Settings for Voicemail(in the "Voicemail Settings’) have
been properly configured before using this feature.

Group

Pickup Group'ﬁ: -

Call Duration Setting
Max Call Duration®- 5

VolP Settings
NATE - [ Qualify: Enable SRTP&- [

Transport: UDP - DTMF Mode®: RFC2833 ~ Register Remately®: [[]

2. Multiple SIP trunks can be deleted at once.

Path: PBX->Trunks=>VoIP Trunk
Instruction:

¥ WolF Trank

s Add VolF Trenk | & Delebs fe selecied Trnk

- Provider Hame Type lostname Uses Rama

Elasio P T2 1 EATR 100

b Servicn Provider

o 5dd Sarice Prowder | A Deleta ihe selecied Trunk

HostnameiP

BAE ap 1111

E68 ar 132 168 5 149

o | | [

3. Multiple inbound routes and multiple outbound routes can be deleted
at once.

Path: PBX->Outbound Call Control->0Outbound Routes
Instruction:
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Path: PBX->Inbound Call Control=Inbound Routes
Instruction:

Inbing Rouies

Caller 1D Mumber

4. The special character "-" is allowed in the field "Distinctive
Ringtone” on inbound routes.

Path: PBX->Inbound Call Control=->Inbound Routes

Instruction:
Edit Inbound Route: pstnin X
—General
Route Name® - pstnin
DID Number & -
Extension o :
Caller ID Numher'ﬁ :
I Distinctive Ringtone® - hello-world I
Enable Callback : MNo - Callback Settings
~Member Trunks &
Available Trunks Selected
E1Trunk1(E1) - pstn1({FX0) -
E1Trunk2(E1) BB pstn2(FX0)
BriTrunk15(BRI) pstn5(FX0)
BriTrunk16(BRI) — pstnb(FX0)
Elastix(SIP) o pstn3(FX0)
AAASPS) pstn10{FX0)
BBEB(SPS) - pstn12(FX0)

5. Added bulk DOD numbers.
Instruction:
Users are able to add bulk DOD numbers on SIP trunk or BRI trunk.

http://www.yeastar.com33/51



-.'
‘ ® Yeastar Release Notes for MyPBX Enterprise 10.19.0.X

Add Bulk DOD X

All Extensions Associated Extension DoD

" 601
602
603
= 100
101 Begin- 5501111
— 102
103
ae 104
i 106 - |34

BB

) »

o Save | 3 Cancel

6. Optimized the T.38 FAX.

Path: PBX->Advanced Settings>SIP Settings>T.38
Instruction:
Added advanced settings of T.38 for better receiving and sending of T.38 FAX.

Ganersl AT Coduca Qos | TJHl Advancad Saitings

Ra-imite S0P bt Add T.38 Attributes®d . Po
Enoe Comection® . FEC
T30 Max BaRatall . 14400

7. Optimized the "WEBLOGIN" Alert.

Path:System->Security Settings>Alert Settings>WEBLOGIN

Instruction:

WEBLOGIN Alert is not only works for "admin" account, but also for other
accounts.

8. Encrypted the backup file.
Path:System—->System Preference>Backup and Restore

Instruction:
The backup created on MyPBX is encrypted with file format ".bak".

Backup and Resiong

o Crasin s bew Backup | (S Upioad a Backep

List 04 Pravious Configuration Aackups

1 Al Bacbiip 018malYT 1436 all Bk Whad Jan 22 34326 2014 x* L A

2 Al biashassidzen_al hak Su Jam 12 17:21:15 2014 x o A
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Part 2: Recording Addon

1. New Features

1. Added multi-level administrators for auto recording.

2. Added auto recording for conference.

3. Added "Network Disk settings" page, in whichNetwork Disk can be configured
to store recording files.

4. Added "Record Outbound Prompt" to prompt the callee that the call is being
recorded.

2. Bug Fixes

1. Fixed the issue that the trunks will disappear and all the extensions cannot be
displayed on "monitor" account Web GUI if there are lots of extensions with 7
digits. (for example, one extension number is 1234567)

3. Instruction (New Features)

1. Added multi-level administrators for auto recording.

Path:Advanced Settings>Auto Recording Management

Instruction:

Multiple managers can be created by the administrator. The manager will have
theright to check auto recordings, delete recording files and download recording
files. For example, create a manager for extension 601. Users can log in MyPBX
by username"601" to manage the recording files of the selected extensions.
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Add Manager X
Manager: 601 -
Enable Auto Recording check®: No -
Recording numbers allowed to check®:
Auto Recording Delete Permission: Mo -
Auto Recording Download Permission: No -
Allowed Extensions
Available Extensions Selected
105 - 601 -
104 . 602 E|
106 603
108 — 100
101
— 102
103
A 107
- 109 -

o Save | |3 Cancel

eiceTad BT Caadne

Stari Duwa 18 Rpr 2014 ErelBinin: |18 2 3014 e Y
CalPHON OGS

hman il Toemic | A - Commumaaten Typs: | A v 5w Samctng

oaE T S B Dirwvicad tha wobecind Ravids | | Dabls 16 aekicied Asconis Tl 2 Stinel-2 Vi = e
Selinga Corrygracatos [ppa

1 1018 008 41 o 10 F] esarn = * Y
— T DR D0 S 10 103 L] riara E ® "

wa i B

Ml
Redaipng swey
cHLEE

2. Added auto recording for conference.

Path:Network Preferences>Records Settings>Apply To
Instruction:
When ticked, all calls made by the selected conference will be recorded.

[¥IRecord Conferences®

@ All Conferences ) Customized

Conference Selected
640 - -
641 BB
642
643 —
644
-
aal e
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3. Added "Network Disk settings", in which Network Disk can be
configured to store recording files.

Path:Advanced Settings>Network Disk Settings

Instruction:

After configuration, the recording files can be stored in a Window-based
computer.

Cromte a Natwork Duk Connmct 10 Network Disk HNetwork Dk Information
Ruming Status
Ensbie. Yes »
Not-Disk HeattP 132 163 513
Net-Dusk Share Name  Racordings
Net-Disk Accass User Name:  Catherne
Het Dusk Access Passeond eessccsese

o Sae K Cancel

4. Added "Record Outbound Prompt" to inform the callee that the call is
being recorded.

Path:Network Preferences>Records Settings->General Preferences
Instruction:

If "Record Outbound Prompt" is enabled, the callee will hear the preconfigured
prompt when the outbound calls go through the trunks.

Note ! you wet ! migues call recordng se ¢ yo shoud ¢ ] That “ (mwtavrerk ek uxivts ot the | at ol the dak [The setting of nutwork K nghe

G nle .
Enatie Call RacordngD Yes 53
Storage Location:  Netwark c.;,? Status. Unmoumed
! Allow Record Inbound
4! Allow Record Outbound
Allow Record Inteenal
*i Allow Record Calback
Mlow Record Corfarenczes
Record Outbound Prampe & : Vimtten to the Recordng §le
foply Yo defaut
pnussr-entry

The custom prompt can be chosen if you have uploaded it to MyPBX "Custom
Prompts" page.
Path: PBX-> Audio Settings> Custom Prompts

&) Racord New Prompt g Lipload a prompt

S —

1 defaull [ Record Again | | Play | | Download | | Delete |
2 pinusar-antry Record Again | | Play | | Download | | Delsta |

3 siar-armoe [ Record Again | [ Play | [ Download | [ Delete
4 | ragord-prompt Record Again | | Play | | Download | | Deleta |
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Part 3: Billing System Addon

1. New Features

. Billing precision is up to 4 digits after the decimal point.

. Currency symbol can be edited by users.

. Added "Insufficient Balance Prompt" option.

. Added "Extension Locked Prompt" option.

. Added "Emergency Number" option.

. Added "Scheduled Task" settings to lock or recharge extensions, or recover
balance for extensions periodically.

7.DISA and "Inbound-to-Outbound" features are available after enabling billing
system.

8. Added billing for mobility extension.

ol WDN =

2. Bug Fixes

1. Fixed the issue that calls made from insufficientextensions will be connected
first then hung up.

2. Fixed the issue that the billing will not work if the rate is edited during a call.
3. Fixed the issue that the extension whose caller ID is changed cannot call out
if billing system is enabled.

4. Fixed the issue that the billing starts as soon as the call is made through a
PSTN line. This can be solved by configuring "Answer Detection" on PSTN trunk.
5. Fixed the issue that a call would not be disconnected if it went out of balance
halfway through the call.

3. Instruction (New Features)

1. Billing precision is up to 4 digits after the decimal point.

Path:Addons->Billing Settings>Rate

Instruction:

Users are able to enter a rate value that has 4 digits after the decimal point and
the billing precision is up to 4 digits after the decimal.
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Edit Rate X

General ” Other Settings l

Prefix Number®: 3 |
Number Length @ [0

Rate: 0.1234 £ I
Billing Unit: G0 saconds

¥ Save 98 Cancel

2. Currency symbol can be edited by users.

Path:Addons->Billing Settings->General Settings

Instruction:

The Currency is editable by users. You are able to fill in any currency symbol as
you want.

General Selting
Gumency.

Dilal Emergency Humiber when oul of cradifl | Yes [=|
Insufticierd Eatanca Promgti;
Estension Locked Promgtid: [=]

3. Added "Insufficient Balance Prompt" option.

Path:Addons->Billing Settings->General Settings

Instruction:

An insufficient balance prompt will be played when an insufficient extension is
used to call out.

General Seftng
Gramseral Seting

Cumrency. &
Dial Emengancy Humbar when out of crednil | Yos =]
| lesifician: Balanca Fromp¥ - Insuficant-Halance u
Extonsion Locksd Prompti0F: | defaut [=

The custom prompt can be chosen if you have uploaded it to MyPBX "Custom
Prompts" page.
Path: PBX-> Audio Settings> Custom Prompts

Cusiom Frompés

(B Recens New Promgl (Sl Uposd & promgl

I I ———— —

1 detanit [Fecent fgan | [Play | [Downkead | [Delete |
2 ExtansionLacked [Record fgan | [Puy | [Downisad | [ Calste |
[ sl Batancs [Recond Agun | Pisy | Downisad | [Dalete | |
4 pirssar-antry [Rscsrd Agan | [Play | [Downkad | | Dalsts |
5 pm— [Recons Agmn | Piay | [ Downisad | [ Doiete |
] record-prampk [Recerd Agan | | Play | | Download | [ Dalete |
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4. Added " Extension Locked Prompt " option.

Path:Addons->Billing Settings>General Settings

Instruction:

An extension locked prompt will be played when a locked extension is used to
call out.

Gemeral Sefling

Cumency: €
Dial Ersargancy Musibar whes cul of cregit0r e [=]
Insuficaam Balance F*ramp‘." Fruficiant-Balanca El
| Estansion Locked Framptid: Estension-Lockad |=] |

The custom prompt can be chosen if you have uploaded it to MyPBX "Custom
Prompts" page.
Path: PBX-> Audio Settings> Custom Prompts

() Record Hew Prampe ﬁ Uphcad @ proemat

| Recond Agan | | PL.-, Downlead | | Delete |
2 Extansan-Lochad Facod Agan | | Flay | Downkad | | Daleta | |
3 Insufcient-Salance | Record Agan | | Play | | Downlead | | Dielete |
] pnusar-sniny [Racod Agan | [Play | Downlead | | Dalata |
§ i eem [ Pecord Agan | [ Play | [ Download | | Dielete |
& racwd-prampt [Racoed Agan | [Play | Downicad | | Dalete |

5. Added "Emergency Number" option.

Path:Addons->Billing Settings>Emergency Number

Instruction:

There is no charge for the emergency calls and the insufficient extensions can
also make emergency calls.

Add Emergency Number X

Hote: Don't forget to add the outbound dial prefix if you would like to dial the emergency number through
atrunk.

Emergency Number: 3911 |

o | Save | |#€ Cancel

Path:Addons->Billing Settings->General Settings

Instruction:

If set to Yes, you can call emergency number when you run out of credit. The
emergency calls are free of charge.

Gencral Sethng

Curency =
|ciat Emergency humer when out ot crear®: | ves [+] |
insufficient Batance Pramptild | datault =]
Extermion Locioed Framptdd: | defaul E‘
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6. Added "Scheduled Task" settings to lock or recharge extensions, or
recover balance or charge in card for extensions periodically.

Path:Addons->Billing Settings>Scheduled Task

Instruction:

After setting the time condition, the system will lock or recharge extensions, or
recover balance for the selected extensions periodically.

Add Scheduled Task X

Name@: Charge

Time Condition
Timed:00:00

Every Day

= Every Month
Diate: |1 |E|
Every Week

Weekday: | Sunday

Members &
Available Extensions Selected

- 100
e 101

102

— 103

104

105

LT 106

¥ 107 7

»

|

Operation
Locked

Recover Balance £

*Charge in card 100 £

o | Save | [$& Cancel

7. DISA and "Inbound-to-Outbound" features are available after
enabling billing system.

Instruction:

DISA and "Inbound-to-Outbound"(set the inbound route destination to an
outbound route) features were unavailable if billing system is enabled on MyPBX,
but now they aresupported. DISA and "Inbound-to-Outbound" calls are free of
charge.

8. Added billing for mobility extension.

Instruction:
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The mobility extension will be charged, and the bill is added to the
corresponding extension.
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Part 4: Hotel Addon

1. New Features

1. Added Hourly Room.

2. Added link of "Check In" and "Booking" in "Customers List".

3. Added "Comment" filed on "Customer" edit page.

4. Added MyPBX system time display on hotel web GUI.

5. Added the function that "Clean" status can be changed by double clicking the
mouse.

6. Added the alert function on "Room List" page that the text of date will turn to
red when the check out date comes.

7. Added group billing report.

8. Added "2 digits model" on Mini bar, which allows VAT to be set for each
goods in Mini bar.

2. Optimization

1. A different type of room can be chosen when changing a room.

2. "Number" field and customer name are editable on Billing report.
3.Customers information can be downloaded and uploaded.

4.1t is able to editthe information, includingCheck-in info, Mini Bar, Call info,
Room info, Room Move info on "Room List" page.

5. Wakeup calls will also apply to the room which is not checked in.

3. Bug Fixes

1. Fixed the issue that the only left empty room cannot be checked in.
2. Fixed the issue a Certificate ID is needed when booking a room.

4. Instruction (New Features)

1. Added Hourly Room.
Path:Room Management->Add Model
Instruction:

Hourly room for hotel is supported.
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Add Model X

Maodel: Hourly Room
VAT: | 20.00 - |

As Hourly Room

. Enable Hourly Room
Available Time : | 06:00|=| To | 18:00 |~

nital Tme®@ - | |h
nitial Price® - ||
Haurly Price® - I:l

As General Room

Weekday Weekend
- Saturday -

» Sunday
Maonday

= | |Tuesday

— | |Wednesday
Thursday

aa Friday

2. Added link of "Check In" and "Booking" in "Customers List".

Instruction:
It is convenient for the administrator to do check-in and booking for the

customers.

The cusiomars’ indormation sxpofed under Windows 05 may display a5 gbbansh due fo difierent defaull character encoding. To sobv this, opsan e file i TXT forma
s the fla again with Unicods. and check agan
Nola: import customars' information with the comeered format wall rasubt in gibbersh display, so #t is ecommendad that an uncomvarted file is sawed beforehand and
then impartad
Seanch Condilion

Last Hama First Mams: O Seach
o idd Customer | | Delete ihe Selecied Cusioners | o Impo | |8 Expont Totl 4 Show1-4 Vigw |10 E

Last Mame  First Hame Sex  Ciry Mohibe
Cathering Huang Femala -  BT4O7EET4% cathanns@yeastar com Check by Booking # )
Alex Chae Mala - 723328374 - Check by Booking | A
Tina Diai Ferale - 4543543 = Check iy Booking A
Barry Chan Hale 67567 Check o Baoking i
«<Pray Mast=> Page + 1 1| Goto

3. Added "Comment" filed on "Customer"” edit page.

Instruction:
In this filed, enter the comment that the customer has left.
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Edit Customer: Catherine X
Last Mame: |Catherine First Mame: |Huang
Country: (China City: Xiamen
DiMale @Female
Certificate Type: |ID Card E Certificate ID: 278979832
Phone: (2338338 Mobile: (3749793749
Fax: Email: |catherine@yeastar.com
Address:
i
icel
Comment- Great Senvicel
e

o Save 2 Cancel

4. Added MyPBX system time display on hotel web GUI.

Instruction:
Once logging in the hotel web GUI, you will see a system time displayed
obviously.

1 7:36:56?]144]1-22

5. Added the function that "Clean" status can be changed by double
clicking the mouse.

Instruction:
The clean status can be changed by simply double clicking the icon.

Search Condition
Last First

Hams Hara R Fram Dt To
Giroup: | —— [] Clan|—— =] Free ——o [=] Modet | ——o [=] EL Search
ok Checkin | s Booking | #§ Check Cut | @ Check Cut By Group | S Room Mewe Show 16 View [15[=

Name  Froe Cleam  Room Hame Group  Extension  Model  DND
Chan Alay 4 momils - & 105 Standard IA-0-22 30132 2014-01-24 0943 F ~

6. Added the alert function on "Room List" page that the text of date
will turn to red when the check-out date comes.
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Instruction:
Search Conditien
NaL-r.i‘.:: h;:{ Room: Fll:::r:f Ciate To
Group Tl Clean Tl Free Tl Tdodel Tl Ol Seanch
+ Check in + Booking  |#§ Check Out | Chack Out By Group | 1§ Room Move Show 16 View 15[ =

Free Clean  Room Name Grosp Extemion Model  DRD
Chan flex X & mom10§ - Fi0s  Standad X 209407210947

Date From Date Tos

2014-01-22 0047

7. Added group billing report.

Instruction:

After the customer checking out by group, there will be a billing report created.
Check "By Group", all the group billing reports will be displayed.

BHIing Respor
Search Condiion
Checlon Dae Checkoul Ciate Room Mamns Last Hams Firsl Mans _1' Sparch

g Cownload the selectsd econds | & Dwalats the Salecisd Biling Reports Toaal 1 Showi-1 View |25 |=
[ | Checkin Date Checkout Date Group
2014-09-22 09 54 209£-01-24 09EE Wiaw

8. Added "2 digits model” on Mini bar which will allow VAT to be set
for each goods in Mini bar.

Instruction:
There will be more goods listed in the Mini bar by this model.

Glgbal vaT® (509 =]
1 digit modal ® 2 digits modsd |

Digits Hame Price VAT
0 Tea 300 10 d fdd
01 Crhocolais 100 5
02 Cofee 200 10

5. Instruction (Optimization)

1. A different type of room can be chosen when changing a room.
Instruction:

It is able to change a different type of room for customers. For example, room
changed from Standard type to VIP type.As the room type changes, the bill
charged will also change.

http://www.yeastar.com46/51



-.'
‘ ® Yeastar

Release Notes for MyPBX Enterprise 10.19.0.X

Room: Room107

Mave to Room: | Room110(VIP)

[=]

Sum Other:|

Comment:

o Save

& Cancel

2. "Number" field and customer name are editable on Billing report.

Instruction:

GRAMND MARGHERITA,
MOTEL

GRND_MARCHEITA

Hissbar 2014012210138 l

g al 20140705 | L
0950 l-'_'_-}

Cusiomes: II’.‘l-ul Tina
Hoom Mame: Rapm 103 Room Model: | Stardard
Chockin Date: 20144033 055 Chechout Dabe: | 20140025 05050
Senvico Dane
Rosmi(d 1844123 - Aa-M
Azple =
VWabar
Imetant Bgoadiss =
Surri Cbeai -

Bmouea

[ )

Frice war Tosad
12 2.0 6.0
1040 02 020
500 nos 505
A0 (1] 2040
- - oap

Sum 331 65

3. Customers information can be downloaded and uploaded.

Instruction:

This CLstemars’ i
th Unicode. and chac
Hale impen customers

Search Conditian
Last Haime

+ Al Cuill v

A Dsiiba b Sadee il Cuslomiens

Firet Kama

City Mahit

Fernals BTLATINT4Y
Chan Maki TIIEATE

Firmak - 4543543
Chan Ml - GTEAT

cathenreyeariar com

r Windees OF may diaplay as gistench tue 1o dfarem Sofaul charactar encoding. Te sake this, apan tha Tk in TN arma, sove the Bl agair
wan with the comested formai sl ezl in Qibeneh display, 50 i 15 macommanded thai an uncomsered S 1o saved beforehand and Thas mpoed
Fiesl Maivsa Ol Saarch

Tots & Showi-d View [10[=]

[heckin Pogkng
Checkln Baoking #
Checkln Buoang #
Checkin Baoking i

=Py Neodi>> Page - 1 1| Gois

| ) |

4.1t is able to edit the information, including Check-in info, Mini Bar,
Call info, Room info, Room Move info on "Room List" page.
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Instruction:
W

Whin B

Callinfo | Ream infe | Room Mo inka

Check in Az Hourly Rioom

Chack-n Inla

Room Mame: Qoo
Chackin Date:  2044-01.23 10:04 Chackoui Date:  2004-01-24 10:04
Clean OHD
Last Name: Tina First Hame: Oa
Couniry: City:

LIS Femala
Centificate Type: 10 Cad

Cortiicaie I I7ER2957

Phone Mobde 4543543
Fix Ernial
Address
Crammsini

o See 9 Cance

5. Wakeup calls will also apply to the room which is not checked in.

Instruction:
Some rooms in the hotel which are not checked in will have wakeup calls as well.
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Part 5: MyPBX Client Addon

===MyPBX Client Firmware Version: V1.0.0.7====

1. New Features

1. Added Screen popup for call task when the time comes.
2. Contacts can be dragged by mouse to a group.

3. The dial pad will automatically adjust its position.

4. Added the function to integrate with outer CRM.

2. Bug Fixes

1. Fixed the issue that "Mobility extension" which is set on MyPBX will be
changed while "Mobile" is changed on MyPBX Client profile.

2. Fixed the issue that the recording list cannot refresh automatically.

3. Fixed the issue that there is no caller name displayed if calling from MyPBX
Client.

4. Fixed the issue that external numbers cannot be added in a conference.

5. Fixed the issue that the call log will be wrong if the external number dialed out
has N-1 digits while the contact's number has N digits.

6. Fixed the issue that country code cannot be input manually on SMS GUI.

3. Instruction (New Features)

1. Added Screen popup for call task when the time comes.
Instruction:

When the time scheduled in call task has come, there will be a screen popup on
the PC to remind MyPBX Client users.

2. Contacts can be dragged by mouse to a group.

Instruction:
Directly dragging the contacts to a group is possible.

3. The dial pad will automatically adjust its position.

Instruction:
If MyPBX Client window is placed on the left end of the desktop, the dial pad will
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a -
100 Badine)

LNl bk = B Conferenes
& Contmits| Fatary | Vol omail | Baserting

Lt
™
0
L]

1)
"

[
]

If the window of MyPBX Client is placed on the right end of the desktop, the dial
pad will adjust its position to left.

e View Contacs Took el
e
] 100 Oulinel

Cal \uk ® 3 Crafawsnse

Bbamima | Cootorty [ Mytery’ Yoiremail | Borsrsing
| satanind wlibe

Lol

3 ,7 | )

AT wen

4
t

e

AT beitv
T BT
8 T v
5 T Vi

B J vl

B T bl
8T v

'?gggiasﬁi'i‘a’iia

4. Added the function to integrate with outer CRM.
Path:Tools>Options>Calls>Integrate with outer CRM
Instruction:

If the option is checked, the CRM will automatically open if there is an incoming
call to MyPBX Client users.
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o coiors I~
—

System Calls

Call forward ) )
Pu:-p—up window when someone call in

Feature Codes

Speed Dhals Dial Fattern

Cﬂlls Dhutnmatically answer dialing out

Fhone Type

Integrate with outer CEM
Commond http:/f110.23.3.59

The text “(callerid)” in the command will be
replaced by the call in number when zomeone call in

<End>
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