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Crystal Gears

Prepare your environment:
a.	 Crystal Gears can be install only on Microsoft windows OS:
	 i.	 Windows XP ( must be updated to SP3 )
	 ii.	 Windows 7 32 \ 64 bits ( all versions )
b.	 User must have Local Administrator permissions prior to the installation. 

Starting Crystal Gears installation can be done in 2 ways :                                                                                                   
a.	 Enter your Crystal Gears CD into your computer and double click on the "Crystal Gears V2.00.exe" setup file.
b.	 Download the latest Crystal Gears software version from our website and double click the "Crystal Gears 
V2.00.exe" setup file.

              
                                                                                      
After running the setup file you will see the following window:

Press Run and then you will see the following window:
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Crystal Gears

               
Choose your preferred installation language and press Ok.

Now you will see the following software installation windows:

Before installing the Crystal Gears software setup will install the .Net Framework 4 into your computer as follow:

Setup will now continue to install the Crystal Gears software into your computer.
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Crystal Gears

                                                                                           
After installing the Crystal Gears software setup will install the Visual C++ 2010 and the Visual C++2008 into 
your computer as follow:

Setup has been finish, please click Finish:
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Crystal Gears

After successful installation, Crystal Gears activation window will be open automatically as follow:

                
Enter your serial number (please find the serial number on the CD cover) as follow:

Crystal Gears activation can be done in 2 ways:
	 a.	 By clicking "Activate via Internet" (computer must be open to the internet)

 	 If the activation succeeds you will get the following window:

	 b.	 By clicking "Activate via Email" (user must have a valid Email account)
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Crystal Gears

When activating by Email Crystal gears will invoke your email program (like outlook) and will open a new email to 
send, this mail already including the email adress and CG activation file needed for CIS to complete your activation.

  
After no more than 24 hours you will receive back an email from CIS that includes a CGA file.

   

Click to open the file and you will find the following window:

 Click Ok to continue the activation procedure.
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Crystal Gears

After successful activation you can finally start working with Crystal Gears
Crystal Gears will automatically open the login page as follow:

                
Enter the default username and password as follow:
	 •	 Username: admin
	 •	 Password:  admin

After successful login you will see the following CG main Bar:
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Crystal Gears

Your Crystal Gears software is working, for configuration help please click the Help button and then the Crystal 
Gears online help.

•	 For more help or technical issue you can contact CIS by:
	 o	 Email: support@crystalrs.com
	 o	 Website: www.crystalrs.com
	 o	 Phone: +972-3-5324210


